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Application for approval of the Murdoch University Enterprise Agreement 2018.
[1]
An application has been made for approval of an enterprise agreement known as the
Murdoch University Enterprise Agreement 2018 (the Agreement). The application was made
pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made by Murdoch
University. The Agreement is a single-enterprise agreement.
[2]
I am satisfied that each of the requirements of ss.186, 187 and 188 of the Act as are
relevant to this application for approval have been met.
[3]
The National Tertiary Education Industry Union, being a bargaining representative for
the Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover
it. In accordance with s.201(2) of the Act I note that the Agreement covers the organisation.
[4]
The Agreement is approved and, in accordance with s.54 of the Act, will operate from
10 August 2018. The nominal expiry date of the Agreement is 31 December 2021.
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1

Agreement Title
This Agreement is called the Murdoch University Enterprise Agreement 2018 (Agreement).

2

Parties to the Agreement
2.1

2.2

3

4

5

This Agreement covers:
a)

Murdoch University (ABN 61 616 369 313) (the University);

b)

Employees of the University who are engaged in positions set out in Schedule 1,
Schedule 2, Schedule 3 and Schedule 4 (Employees); and

c)

The National Tertiary Education Union (NTEU), subject to section 201(2) of the Fair
Work Act being met.

The Agreement does not cover:
a)

The University’s Senior Staff (which includes the positions of Vice Chancellor,
Deputy Vice Chancellors, Deans, Directors or equivalent positions);

b)

The University Employees classified in levels above the classifications set out in this
Agreement;

c)

Employees engaged in the University's commercial activities in childcare,
hospitality, retail, theatres, cinemas, or any other operation not primarily involving
teaching and research or directly supporting these pursuits; and

d)

Employees of the University’s subsidiary companies or related bodies corporate.

Term of the Agreement
3.1

This Agreement will operate seven (7) days from the date it is approved by the Fair Work
Commission (Commencement Date). This Agreement will have a nominal expiry date of 31
December 2021, unless this is varied by agreement and in accordance with the Fair Work Act.

3.2

The parties will endeavour to commence negotiations for a replacement Agreement by no
later than the nominal expiry date of this Agreement, unless otherwise agreed.

Stand-alone Agreement
4.1

This Agreement operates to the exclusion of any modern award or other industrial
instrument.

4.2

University policy, procedures or guidelines referred to in this Agreement do not form part of
this Agreement.

Definitions
The following definitions will apply throughout this Agreement:
Academic Employee means Employees appointed to positions at classifications listed in Schedule 2 and
Schedule 3.
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Base Hourly Rate is the hourly rate of pay for ordinary hours of work excluding allowances, penalties,
loadings and overtime. The base hourly rate is calculated by dividing the annual base salary listed in
Schedule 1 or 2 by 26.0833 and then dividing by 75.
Employee means Academic Employees and Professional Employees, as defined in this Agreement.
Employee Couple means two Employees of the University who are each the spouse, de-facto or same
sex partner of the other.
External Funding means identifiable funding external to the University, but not funding that is part of
an operating grant from government, or funding comprised of payment of fees made by or on behalf of
students.
Fair Work Act means the Fair Work Act 2009 (Cth) as amended.
FTE means full time equivalent.
Immediate Family means:
i)
ii)

A spouse, de facto partner including same sex partner, child, parent, grandparent,
grandchild or sibling of the Employee; or
A child, parent, grandparent, grandchild or sibling of the Employee’s spouse or de
factor partner including same sex partner.

Limited Service Period means the periods surrounding Christmas and Easter each year when the
University only offers a limited amount of its services.
NES means the National Employment Standards set out in the Fair Work Act as amended.
Perinatal Death means the death of a foetus of twenty-two (22) or more weeks of gestation; or the
death of an infant within twenty-eight (28) days of birth.
Partner means a person who is a spouse, de facto or same sex partner of a primary care giver.
Primary caregiver means a person who assumes the principal role of providing care and attention to
the child.
Professional Employee means Employees, who are not Academic Employees and who are appointed to
classifications listed in Schedule 1 and Schedule 4.
Research Studies Program (RSP) means a program of research or scholarly activity or professional
development undertaken during a period when an Employee is relieved of other University duties.
Seven (7) day shift worker means:
iii)

iv)

A Professional Employee who works over seven (7) days of the week and is
regularly rostered to work on Sundays and public holidays which shifts are
continuously rostered twenty-four (24) hours a day seven days a week; or
an Employee that has been receiving an additional week of annual leave
immediately prior to the commencement date of this Agreement and continues to
be engaged on shift work.

Suitable alternative employment means a position as an Employee of the University that:
i)
ii)

has employment conditions comparable to that of the Employee’s substantive
position;
requires similar experience, qualifications and skills including where a reasonable
level of retraining provided by the University may be required;
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iii)
iv)
v)

the ordinary hours of duty and pattern of hours are reasonably similar to those
worked by the Employee in the redundant position;
is within a reasonable commuting distance of the Employee’s current place of
work;
in the case of an Academic Employee:
(i)

is consistent with their career experience or specialisation; and

(ii)

has a salary not less than their current position.

And in the case of a transfer of business as defined by the Fair Work Act;
vi)
Where an Employee is offered and accepts alternative employment with the new
employer.

6

Aboriginal and Torres Strait Islander Employment
6.1

a)

Respect and acknowledge the Traditional Owners of the land on which the
University campuses are situated;

b)

Respect and protect the rights of its Aboriginal and Torres Strait Islander students
and staff; and

c)

Promote a fair and inclusive educational and work environment for Aboriginal and
Torres Strait Islander Employees and students.

6.2

The University recognises the importance of Aboriginal and Torres Strait Islander Employees
participating in cultural or ceremonial business. The University, in consultation with
Aboriginal and Torres Strait Islander staff and students, has developed and approved a
Reconciliation Action Plan (RAP).

6.3

The University RAP contains recommendations aimed at the:

6.4

7

The University acknowledges that its campuses are situated on Nyungar Boodjar. The
University respects and acknowledges the traditional and continuing spiritual relationship,
cultural heritage practices and beliefs that form Kura, yeye, boorda (the past, present and
future). The University aims to:

a)

Promotion of knowledge of the histories and cultures of Aboriginal and Torres
Strait Islander peoples at the University;

b)

Promotion and development of career pathways for Aboriginal and Torres Strait
Islander persons;

c)

Development of strategies for Aboriginal and Torres Strait Islander employment at
the University in line with the Reconciliation Action Plan, including, over the life of
the agreement, working towards a goal of Indigenous staff representing 2.2% of
total staff. On 2017 Employee data this would result in an indicative target of 31
FTE.

The University Senate monitors the implementation of the RAP. The RAP does not form part
of this Agreement.

Types of Employment
The University may choose to employ Full time and Part time Employees (on a continuous ongoing basis
or Fixed term basis) and Casual Employees in accordance with the provisions of this clause.
7.1

A Full time Employee will work:
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7.2

7.3

7.4

8

a)

For Academic Employees, an average of 37.5 hours per week; and

b)

For Professional Employees, ordinary hours as determined under clause 11 – Hours
of Work;

A Part time Employee will work:
a)

Less than 37.5 hours per week;

b)

A regular pattern of hours as determined by the University and advised to the
Employee on commencement. These hours can be varied by agreement from time
to time; and

c)

For Professional Employees, ordinary hours as determined under clause 11 – Hours
of Work.

d)

A Part time Employee will receive, on a pro rata basis, the same conditions as a Full
time Employee.

A Casual Employee will be engaged and paid by the hour.
a)

Casual Professional Employees will be paid the applicable Base Hourly Rate in
accordance with the classification in Schedule 1 plus a 25% loading in accordance
with clause 9.

b)

Casual Academic Employees will be paid the applicable casual hourly rates listed in
Schedule 2 of this Agreement. These rates are inclusive of the 25% loading.

c)

Casual Employees are not entitled to redundancy pay, public holidays, and any paid
or unpaid leave entitlements unless expressly provided by this Agreement or as
required by relevant legislation.

A Fixed term Employee will be engaged in either a full time or a part time capacity in
accordance with clause 8 of this Agreement.

Fixed Term Employment
8.1

The use of Fixed term employment will be limited to the employment of an Employee
engaged on work activity that comes within the description of one or more of the following
categories:
a)

Specific task or project means a definable work activity which has a starting time
and which is expected to be completed within an anticipated timeframe. Without
limiting the generality of that circumstance, it may also include a period of
employment provided for from identifiable funding external to the employer, not
being funding that is part of an operating grant from government or funding
comprised of payments of fees made by or on behalf of students.

b)

Research means work activity by a person engaged on research only functions.

c)

External funding where the position is funded by identifiable External Funding.

d)

Replacement Employee means an Employee undertaking work activity replacing a
Full time or Part time Employee for a definable period for which the replaced
Employee is either on authorised leave of absence or is temporarily seconded away
from their usual work area;

e)

Fill a vacancy on a temporary basis means an Employee is engaged for a limited
period to temporarily fill a new position or replace an Employee who has resigned
or retired whilst the position is pending a recruitment process. Fixed term
employment under this category does not have to be at the same level as the
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position pending recruitment. A fixed term contract can be offered for a period of
up to two (2) years under this category.
f)

Pre-retirement contract where a Full time or a Part time Employee declares that it
is their intention to retire, a Fixed term contract expiring on or around the relevant
retirement date may be adopted as the appropriate type of employment for a
period of up to five (5) years.

g)

Student where the University offers a Fixed term contract to a person who is
enrolled as an undergraduate or postgraduate student of the University provided
that the Fixed term employment expires at the end of the academic year in which
the person ceases to be a student.

h)

New organisational area where a new organisational area is established and there
is uncertainty as to whether the new area will continue. A fixed term contract can
be offered for a period of up to three (3) years from the establishment of any such
area.

i)

Uncertainty over future requirements where there is uncertainty over future
requirements, such as where all or part of the University is:
(i)

pending or undergoing organisational change; or

(ii)

a new course is being developed and implemented.

A fixed term contract can be offered for a period of up to three (3) years under this
category.
j)

8.2

Other reason where the University determines that specific circumstances
otherwise not specified in clause 8.1 of the Agreement is necessary and as agreed
with an Employee.

Conversion from Fixed Term to Continuous Employment
a)

A fixed term Employee may apply to the University to be considered for conversion
to continuous employment where the following criteria are met:
(i)

the Employee has been appointed to a fixed term contract via a
competitive recruitment process where selection is based on merit; and

(ii)

the Employee has a minimum three (3) years continuous service in the
same role within the same School, Work area or Business Unit; and

(iii)

the Employee is on a second or subsequent fixed term contract; and

(iv)

the work the employee is undertaking will continue to be required for
the foreseeable future; and

(v)

the Employee is meeting University work performance expectations and
has demonstrated a capacity to meet the performance expectations
required in a continuing role; and

(vi)

the Employee has not been subjected to discipline for misconduct,
serious misconduct or unsatisfactory performance in the prior twelve
(12) months.

The University may refuse an Employee’s conversion on reasonable business
grounds.
8.3

The University must inform a Fixed term Employee no less than four (4) weeks prior to their
end date of their Fixed term contract whether the University intends to:
a)

Continue the position on a fixed term basis; or

b)

Not renew their fixed term contract.

Murdoch University Enterprise Agreement 2018

Page 7 of 63

8.4

8.5

Where the University has made a decision to continue the position of a current Fixed term
Employee on a further fixed term contract basis with the same or substantially similar duties,
the Employee will normally be offered further employment in that position. An offer of
further employment will only be made on the basis that:
a)

the employee has demonstrated the capacity to meet the future expectations of
the position, including any new duties or competencies that may be required and
has demonstrated suitable performance in their Fixed term position ; and

b)

the University recommends and supports the further employment.

Severance Pay
a)

9

A Fixed term Employee employed on a contract for:
(i)

a specific task or project (as per clause 8.1(a); or

(ii)

a research only function (as per clause 8.1(b);

(iii)

who has not secured employment with the University at the expiry of
their contract because:

(iv)

following their second or subsequent fixed term contract, the same or
substantially similar duties are not required by the University Employee;
or

(v)

the duties of the kind performed in relation to the work continue to be
required, but another person has been appointed, or is to be appointed,
to the same or substantially similar duties;

(vi)

will be entitled to receive the following amount of severance pay on
termination of employment:
Period of continuous service

Severance pay

More than 1 but not more than 2 years

4 weeks

More than 2 but not more than 3 years

6 weeks

More than 3 but not more than 4 years

7 weeks

More than 4 years

8 weeks

b)

Where the University offers and an Employee does not accept suitable alternative
employment, the severance pay in clause 8.5(a) will not be paid, subject to the requirements
of the Fair Work Act.

c)

Where the University advises an Employee in writing that further employment may be offered
within six (6) weeks of the expiry of a period of eligible fixed term employment, then the
University may defer payment of severance benefits in this clause for a maximum period of
four (4) weeks from the expiry of the period of fixed-term employment.

Casuals (Professional Employees)
9.1

Application of Casual Loading on Penalty Rates
a)

Where a shift, overtime, or public holiday penalty in this Agreement is applicable to
a Casual Professional Employee, the penalties will be applied in the following
manner:
(Base hourly rate of pay x Penalty) + (25% of the base hourly rate of pay)
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9.2

Minimum Engagement
a)

The minimum period of engagement for a Casual Professional Employee will be:
Casual Employee
A University Student employed as a Casual Professional
Employee during teaching weeks between Monday to
Friday other than public holidays
All others

9.3

Minimum engagement period
1 hour
3 hours

Conversion
a)

Casual Professional Employees may apply in writing for conversion to other
employment types in accordance with this clause.

b)

To be eligible to apply for conversion, a casual Professional Employee must be
employed:
(i)

on a regular and systematic basis;

(ii)

in the same or similar position;

(iii)

in an identically classified position; and

(iv)

in the same department (or equivalent)

(v)

either:

(vi)

over the immediately preceding period of twelve (12) months, provided
the average weekly hours worked during the period equalled at least
50% fraction; or

(vii)

over the immediately preceding period of at least twenty four (24)
months.

Provided that occasional and short-term work performed by the casual Professional
Employee in another classification, position or department will not affect the casual
Professional Employee’s eligibility for conversion, or be included in determining
whether the casual Professional Employee meets or does not meet the eligibility
requirements.
c)

d)

The University may refuse an application on reasonable grounds, which include but
are not limited to the following:
(i)

the casual Professional Employee is a student, or has recently been a
student, other than where their status as a student is irrelevant to their
engagement and the work required;

(ii)

the casual Professional Employee is a genuine retiree;

(iii)

the casual Professional Employee is performing work which will either
cease to be required or will be performed by a non-casual Professional
Employee, within twenty six (26) weeks (from the date of application);

(iv)

the casual Professional Employee has a primary occupation with the
University or elsewhere, either as a Professional Employee or as a selfemployed person;

(v)

the casual Professional Employee does not meet the essential
requirements of the position; or

(vi)

the work is ad hoc, intermittent, unpredictable or involves hours that are
irregular.

The University will determine an application for conversion either by offering
conversion to non-casual employment (either a continuous or fixed-term
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appointment), or by rejecting the application and providing written reasons for
rejection.

10

11

e)

Where an offer for conversion is made, the offer will be, as far as practicable,
consistent with the casual Professional Employee’s engagement, excluding the 25%
causal loading.

f)

Casual Professional Employees converted under this clause will not have their
casual service count as service for the purpose of calculating any other existing
entitlements under this Agreement except as provided for in legislation.

Probation (Professional Employees)
10.1

Professional Employees’ employment (other than casual Professional Employees and
Academic Employees) will be subject to a probationary period of up to six (6) months from
the date of their commencement with the University.

10.2

At any time during the probationary period, the University may elect to terminate the
Professional Employee’s employment with the required written notice in clause 30 Termination of Employment.

10.3

Fixed term Professional Employees on second or subsequent fixed term contracts with the
University will not be subject to a further probationary period.

Hours of Work (Professional Employees)
11.1

11.2

Ordinary Hours
a)

Professional Employees’ ordinary hours of work are 37.5 hours per week. Where
the University and the Employee agree, these hours may be averaged and worked
over a four-week cycle.

b)

Full time Professional Employees will work no less than 7.5 ordinary hours in any
one day, unless otherwise agreed.

c)

Ordinary hours to be worked between the span of hours of Monday to Friday, 6am
to 8:30pm.

d)

The span of hours may be increased by up to one hour either side of the above
span of hours where there is agreement with the University and the majority of
Professional Employees within a work area, or by an individual Professional
Employee.

Meal Breaks
a)

Professional Employees are entitled to the following breaks:
(i)

Unpaid meal break between thirty (30) minutes and sixty (60) minutes
for work shifts greater than five (5) hours. The break will be taken as
close to the middle of the working day or as agreed.

(ii)

Paid tea breaks of up to ten (10) minutes will be available for morning
and afternoon tea.

(iii)

Professional Employees working overtime must have an unpaid meal
break of between thirty (30) minutes and sixty (60) minutes after each
five (5) hours of work.
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11.3

11.4

Flexible Working Hours
a)

Where the University deems it practicable, a Professional Employee may work an
agreed flexible working hours arrangement provided the arrangement is consistent
with this clause and University policy as amended from time to time.

b)

Where it is agreed between the University and the Professional Employee to work a
flexible working hours arrangement, the agreement must be captured in writing.

c)

Professional Employees’ rostered ordinary hours of work can be arranged as
necessary in compliance with clause 11.1. The Professional Employee must be on
duty for all core time periods as stipulated in the relevant University policy as
amended from time to time and/or attend or perform work at specific times in
accordance with their Supervisor’s directions.

d)

It is the responsibility of the Supervisor and Professional Employee to ensure
Professional Employees’ contracted hours of work are completed during any fourweek cycle.

e)

Where the flexible working arrangement is no longer meeting operational
requirements the University may provide a Professional Employee with four (4)
weeks’ notice in writing to cease the arrangement.

Reasonable Additional Hours
a)

From time to time, Professional Employees may be required to work reasonable
additional hours to their rostered hours to meet operational requirements.

b)

In determining whether the additional hours are 'reasonable', a range of factors
must be taken into account, including (but not limited to):

c)

12

(i)

any risk to the Professional Employee's health and safety;

(ii)

the Professional Employee's personal circumstances including family
responsibilities;

(iii)

the operational requirements of the workplace;

(iv)

the notice (if any) given for the need to work the additional hours and
the Professional Employee's intention to refuse it; and

(v)

any other relevant matter.

Professional Employees who work reasonable additional hours will be entitled to
overtime in accordance with clause 13.

11.5

Professional Employees’ start and finish times, roster cycles and hours of work will be
advised by the University from time to time.

11.6

Professional Employees will be provided at least four (4) weeks’ notice in writing of a
variation to the pattern of hours they normally work, unless the Professional Employee
agrees to a shorter notice period.

Shift Work (Professional Employees)
12.1

Where a Professional Employee is required to work shift work, the roster cycle will ensure
that the Employee's ordinary hours of work will be an average of 37.5 hours per week over
the applicable roster cycle. Provided that any shift:
a)

Will not exceed ten and a half (10.5) hours in duration (exclusive of meal break) on
any day of the roster period (other than a Security Officer); or
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b)

For a Security Officer, will not exceed eight (8) hours in duration (exclusive of meal
break) on any day of the roster period;

and
c)

13

No Professional Employee will be required to be rostered for:
(i)

more than one shift in any twenty-four (24) hour period;

(ii)

more than ten (10) shifts per fortnight; and

(iii)

more than six (6) consecutive days (unless otherwise agreed with an
Employee) in any roster period.

12.2

For Professional Employees’ who work shift work, ordinary hours will be worked in
accordance with rosters set in advance by the University.

12.3

For the purposes of this clause, a Professional Employee must be provided a break in duty of
at least ten (10) hours between rostered shifts, or by agreement, this break can be eight (8)
hours.

12.4

Twenty-four (24) hours’ notice must be given to a Professional Employee where the
University requires a change to any shift roster, unless otherwise agreed.

12.5

Shift rosters may change due to operational circumstances. Any permanent changes to shift
rosters will be subject to consultation in accordance with clause 36.4.

12.6

Professional Employees who work shift work will be paid the following shift allowances when
working ordinary hours within the defined shifts:
a)

Saturday and Sunday Shift –Ordinary hours worked on a Saturday will be paid at
150% of the Professional Employee's base hourly rate, and on a Sunday will be paid
at 175% of the Professional Employee's base hourly rate for each hour worked.

b)

Afternoon Shift - Ordinary hours finishing after 6 pm and at or before midnight on
any weekday will be paid at 115% of the base hourly rate for each hour worked.

c)

Night Shift - Ordinary hours finishing after midnight and at or before 8 am on any
weekday will be paid at 115% of the base hourly rate for each hour worked.

d)

Public Holiday Shift - An Employee required to work ordinary hours on any public
holiday will be paid at 250% of the Employee's base hourly rate for each hour
worked.

12.7

The shift allowances will be applied to the Employee’s applicable base hourly rate contained
in Schedule 1 in respect to ordinary hours worked, other than Afternoon and Night shift
allowances which will be applied to the base hourly rate of level 3 step 10.

12.8

The penalty rates within this clause and clause 13 - Overtime are not cumulative. Where an
Employee is entitled to more than one penalty rate, the Employee will be entitled to the
highest single penalty rate. To be clear, Professional Employees will either receive overtime
pay or shift penalties, but not both.

Overtime (Professional Employees)
13.1

Where the University requires Professional Employees to work additional hours:
a)

In excess of the ordinary hours prescribed in clause 11.1(a); or

b)

for Professional Shift Employees, in excess of hours prescribed in clause 12.1;

then they will be paid for these additional hours at the rate of:
Murdoch University Enterprise Agreement 2018
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When
Monday to Friday
Saturday (before 12pm)
Saturday (12pm onwards)
Sunday
Public Holiday

Rate relative to base hourly rate

150% for the first (3) hours and 200% thereafter.
150% for the first (3) hours and 200% thereafter.
200%
200%
250%

13.2

All overtime is to be calculated and applied to Professional Employees’ applicable base hourly
rate of pay in Schedule 1 for each hour worked.

13.3

A Professional Employee whose maximum salary exceeds the base annual salary of Level 7
step 40 and above is not entitled to paid overtime as prescribed within this clause.

13.4

Overtime must be authorised in advance by a Professional Employee’s Supervisor.

13.5

Time off in lieu of overtime (TOIL)

13.6

13.7

a)

A Professional Employee may request and the University may agree to time off in
lieu instead of payment for overtime under this clause.

b)

When time off is taken, time will be calculated using the same formula as the
applicable overtime rate.

c)

If time in lieu is not taken within two (2) months of its accrual for any reason,
payment for the time will be made to the Employee, unless otherwise agreed by
the University.

d)

The University will support an Employee to take their time off in lieu wherever
possible, subject to the University’s operational requirements.

Rest periods after working overtime
a)

A Professional Employee who works overtime beyond the ordinary hours of duty is
entitled to a ten (10) hour break, without loss of salary, before returning to duty.

b)

If the Professional Employee is required to continue, or return to work, without
such break, the Employee shall be paid at 200% at the Employee’s base hourly rate
until released from duty for at least ten (10) consecutive hours.

Recalled to Work
a)

An Employee recalled to work overtime, which is not continuous with their
ordinary hours of duty, must be paid at the prescribed overtime rate for a
minimum period as follows:
Day recalled to duty

Minimum period to be paid

Saturday, Sunday or Public holiday
Monday to Friday (prior notice given)
Monday to Friday (no prior notice given)

3 hours
1.5 hours
2.5 hours

b)

For the purpose of calculating payment under clause 13.7(a), each period of recall
will standalone, except where the second or subsequent return to duty is within
the listed minimum period.

c)

The provisions of clause 13.7(a) do not apply where it is customary for a
Professional Employee to return to the place of employment to perform a specific
job outside the prescribed hours of duty.

d)

The provisions of clause 13.7(a) do not apply where a Professional Employee has
been receiving the on call allowance (clause 21.7) and/or the availability allowance
(clause 21.8).
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14

Academic Matters (Academic Employees)

The provisions of this clause will apply to Academic Employees only.
14.1

Academic Workloads

The following subclause applies to Full time and Part time Academic Employees.
a)

The scope of academic work may include teaching, research, leadership,
administration and service to the University, broader community and industry.

b)

Workloads consist of assigned tasks and self-determined tasks.

c)

Workloads will be allocated to Academic Employees, following consultation with
Academic Employee/s, which takes account of the following:
(i)

The academic role undertaken by the particular Academic Employee;

(ii)

An equitable and transparent distribution of workload across a discipline,
a School, and the University;

(iii)

The strategic direction of the University.

(iv)

The operational, including financial, requirements of the University; and

(v)

Planned leave.

For the purposes of this subclause, consultation includes having a discussion with Academic
Employee/s but does not mean reaching agreement.
d)

The basis for full-time workload calculations will be 1725 hours per annum.
(i)

This figure represents a full-time workload for 52 weeks (1950 hours),
less 4 weeks (150 hours) annual leave and 10 days (75 hours) of Public
Holidays or days in lieu of Public Holidays.

(ii)

Workload allocation for a part-time Academic Employee will be
calculated on a pro-rata basis.

(iii)

The workload hours of 1725 assumes a full time employee will take 4
weeks annual leave within the relevant year.

e)

An Academic Employee will have a teaching workload within a range inclusive of
80% or below depending on the mix of teaching, research, scholarship and
administration duties for each Academic Employee.

f)

As soon as practicable, but no later than thirty (30) days before the
commencement of each teaching period, the School Dean (or their nominee) will
make available a forecasted teaching workload for each Academic Employee.

g)

As part of the academic workload allocation process, Academic Employees may
request to discuss their workload allocation with the School Dean (or their
nominee).

h)

If an academic Employee is dissatisfied with their workload allocation they may
seek a review by the School Dean by no later than one week before the
commencement of the teaching period.
(i)

If such a request is made, the School Dean (or their nominee) will
undertake a review having regard to the matters set out in clause 14.1(c)
and notify the Academic Employee in writing of the response.

(ii)

In the event the School Dean was the Decision maker of the Academic
Employee’s workload allocation, the review will be conducted by the
School Dean’s supervisor (or their nominee).
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14.2

Academic Probation
a)

14.3

All new Academic Employees (other than casual Academic Employees) will be
appointed on a period of probation.
(i)

For new Academic Employees, the period of probation will be twelve
(12) months. Prior to the expiry of probation, the University may elect to
extend this period by up to a further twelve (12) months; or

(ii)

For fixed term Academic Employees whose contract length is twelve (12)
months or less, the period of probation will be six (6) months.

b)

At any time during the probationary period, the University may elect to terminate
the Academic Employee’s employment with the required written notice in clause
30 - Termination of Employment.

c)

For Fixed term Employees, any second or subsequent fixed term contract that
commences within six (6) weeks of the end of the previous contract will not contain
a period of probation.

Academic Freedom

Without derogating from or limiting the employment and other legal obligations of Academic
Employees, including the obligations to comply with reasonable and lawful directions and requests, the
parties to the Agreement are committed to the principles of promoting and protecting academic
freedom.
The principles of academic freedom include the rights of all Academic Employees to:

14.4

a)

participate in public debates and express opinions about issues and ideas related to
their discipline area or areas of professional expertise, and about higher education
issues more generally;

b)

make comment outside their discipline or areas of professional expertise as long as
they clearly do so on their own behalf and do not claim to represent the University
or present their comments in such a way as might be reasonably linked to the
University; and

c)

express unpopular or controversial views, but this does not mean the right to
harass, bully, vilify, defame or intimidate;

d)

pursue critical and open inquiry and to freely discuss, teach, assess, develop
curricula, publish and research subject to the laws and customs of the jurisdiction
in which they are operating.

Academic Promotion
a)

14.5

The University will maintain a policy regulating Academic Promotion as amended
from time to time. The policy will provide Academic Employees the right to apply
for promotion. The policy will include provisions that ensure promotion
applications are assessed by an appropriate committee (as determined by the
policy), and that Academic employees can seek a review of promotion decision,
where a promotion is denied.

Availability for Consultation
a)

Academic Employees who have teaching responsibilities will ensure that they are
reasonably available to consult with students and Employees outside contact
hours. The requirement to be reasonably available to consult with students and
Employees also applies to casual Academic Employees, having regard to the hours
for which they are contracted to work.
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b)

14.6

Casual Academic Employees
a)

b)

14.7

14.8

Academic Employees will promptly answer communications from students and
Employees.

Casual Academic Employees will be entitled to:
(i)

Have reasonable access to University facilities for the purposes of
preparation, marking and student consultation, such facilities may
include a workstation, telephone, networked computer, and email
access; and

(ii)

A minimum of three (3) hours payment for attendance at induction
sessions required by University; and

(iii)

Payment for meetings for which their attendance is required by their
immediate Supervisor; and

(iv)

Reasonable access to staff development opportunities.

Unless expressly authorised by a Casual Academic Employee, the University will not
include publications or creative works of Casual Academic Employees in any report,
list, promotional material or grant application.

Research Studies Program
a)

Academic Employees can apply for RSP in accordance with the relevant University
policy, as amended from time to time.

b)

Academic Employees who are eligible to apply for RSP in accordance with the
relevant University policy may also apply for funds in respect of travel relevant to
facilitate the program.

c)

Approval of RSP, and any related funds, is at the discretion of the University in
accordance with the relevant University policy, as amended from time to time.

Termination on Grounds of Ill Health
a)

Nothing in this clause is intended to preclude an Academic Employee from initiating
separation from employment on medical grounds or from applying to their
superannuation fund for ill-health retirement or temporary disability benefit.

b)

The University may require an Academic Employee to undergo an independent
medical examination by a suitably qualified medical practitioner nominated by the
University where it has concerns that the Academic Employee is no longer fit to
perform the inherent requirements of their role.

c)

The cost of the medical examination will be the responsibility of the University.

d)

The University will provide the Academic Employee with two (2) weeks written
notice of the requirement to attend a medical examination. The Academic
Employee must provide their written consent to allow the medical practitioner to
provide the medical report to the University.

e)

A refusal to undergo the medical examination will not constitute Misconduct and
will not lead to any greater penalty or loss of entitlements than would have
resulted from an adverse medical assessment.

f)

Where an Academic Employee refuses to undergo the medical examination the
University is entitled to determine that the Academic Employee will be unable to
perform their duties for at least 12 months.

g)

If the Academic Employee applies to their superannuation fund for ill health
retirement or temporary disability benefit the direction to attend for a medical
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examination will be suspended for a maximum period of three months to allow the
Academic Employee’s application to their superannuation Fund to be processed.
h)

Where an Academic Employee attends a medical examination under clause 14.8(d),
the Employee will be provided with a copy of the medical report.

i)

If the medical practitioner’s opinion is that the Academic Employee is no longer fit
to perform the inherent requirements of their role, the University may terminate
the employment of the Academic Employee:

j)

15

16

(i)

in accordance with the notice required by the Academic Employee’s
contract of employment (this notice may be paid in lieu); or

(ii)

where no notice is specified by the Academic Employee’s contract of
employment, the lesser of a period of six (6) months’ notice or the
balance of a fixed term contract (if the Academic Employee is employed
on a fixed term basis). The University may provide notice, payment in
lieu notice or a combination of notice and payment in lieu of notice.

Prior to taking action to terminate the employment of an Academic Employee, the
University may offer the Employee the opportunity to submit a resignation on the
grounds of ill health.

Duties, Training & Development
15.1

Employees are required to safely undertake all duties that are within their skill and
competence, including duties which are incidental or peripheral to the Employee’s
substantive position, as directed by the University.

15.2

Employees may be required to undertake training aimed at maintaining, enhancing or
broadening their work skills and performance consistent with the requirements of their
position. Where the University requires such training, the University will provide it to the
Employee.

15.3

Employees are to participate in discussions about their performance, contribution and
development with their direct Supervisor or Management in accordance with the relevant
University policy, as amended from time to time.

Remuneration
16.1

The base salary rates payable to Employees for each classification of work are set out in
Schedule 1 and 2 of this Agreement. Casual Academic Employee rates of pay are also set out
in Schedule 2.

16.2

Salary Step Progression within a Level
a)

At the end of each twelve (12) months’ continuous service, an Employee will be
eligible for progression from one step to the next within their classification level
where they have achieved satisfactory performance.

b)

Where the University determines an Employee has not achieved satisfactory
performance, the salary step progression will be withheld for a period of twelve
(12) months unless otherwise notified.

c)

Employees will only be eligible to progress one step at each anniversary date.
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16.3

Salary Increases
a)

16.4

The remuneration listed in Schedule 1 and 2 contains the following increases that
will be effective from the beginning of the first pay period commencing on or after:
(i)

1 January 2018 – a flat payment of $1000

(ii)

31 October 2019 – 1%

(iii)

31 October 2020 – 1% plus a flat payment of $500

(iv)

31 December 2021 – 1.5%

(v)

31 March 2022 – 0.5%

Frequency of Pay
Salaries (including allowances and overtime) will be paid fortnightly by electronic funds
transfer to an acceptable financial institution nominated by the Employee.

16.5

17

Overpayments
a)

Where an Employee is for any reason overpaid, the University will advise the
Employee and the Employee will provide written authorisation for the
reconciliation of the overpayment against their salary in the following pay unless
the University and the Employee agree to alternative arrangements to pay back
such overpayment.

b)

A dispute about an overpayment or hardship to an Employee who has been
overpaid may be dealt with in accordance with clause 34 - Dispute Resolution
Procedure.

Classification
17.1

The University will be responsible for determining the classification level and step of each
Employee. The University will utilise the classification descriptors as set out in Schedule 3 and
4 to determine an Employee’s classification.

17.2

Broad banding of classifications will be a matter for the relevant University policy, as
amended from time to time.

17.3

Professional Employees Reclassification
a)

Professional Employees have the ability to apply for reclassification of their position
where there have been significant changes to their duties and responsibilities or
where they believe their substantive position is incorrectly classified. An employee
may not re-apply for reclassification in the same role.

b)

Reclassification requests will be administered in accordance with the relevant
University policy, as amended from time to time.

c)

The effective date of a successful application for reclassification will be the date the
Employee made their application for reclassification.

d)

Any determination will be notified to the employee in writing.

e)

Where a Professional Employee has been unsuccessful in their application for
reclassification they may appeal the determination of the original application on
reasonable grounds within five (5) business days.
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f)

The determination will be reviewed by the University's Director of People &
Culture, or their nominee. The Professional Employee will be notified of the final
decision in writing within five (5) business days of the lodgement of their appeal.

g)

The University retains the right to determine the duties, responsibilities and skills
required of each position.

Superannuation
18.1

The University will make superannuation contributions to a compliant fund as nominated by
an Employee. In the absence of an Employee compliant nominated fund, superannuation
contributions will be made to a compliant UniSuper account.

18.2

The University will make employer contributions as follows:
a)

For Employees employed on a continuous contract, 17% employer superannuation
contribution; or

b)

For Employees on a fixed term contract equal to or exceeding three (3) years, 17%
employer superannuation contribution; or

c)

For Employees employed on a fixed term contract of less than three (3) years,
other than a casual contract:

d)

18.3

(i)

9.5% or the minimum employer superannuation guarantee contribution,
whichever is the greater until 29 June 2022; and

(ii)

17% employer superannuation contribution from 30 June 2022; or

For Employees employed on a casual contract, 9.5% or the minimum employer
superannuation guarantee contribution, whichever is the greater.

In respect of a year of income, Employees to whom the 17% employer contribution rate
applies may make a request to the University for an adjustment to the employer contribution
rate for superannuation. The University must make the adjustment where:
a)

the adjustment does not cause the rate to exceed 17%;

b)

the adjustment is in compliance with superannuation legislation and other relevant
arrangements with external superannuation providers;

c)

any reduction in superannuation contributions will be paid as non-superannuable
salary; and

d)

the arrangement will not result in the University being worse off.

18.4

Where payments that are subject to superannuation are made by the University to
Employees in excess of the Employee’s contracted salary, those payments will attract
employer contributions at the rate specified by superannuation legislation.

18.5

Where an Employee does not meet the minimum income threshold for the superannuation
guarantee and does not wish the University to make superannuation contributions, they can
elect in writing for the University to not pay superannuation contributions.

18.6

For the purposes of this clause, the term ‘Employee’s contracted salary’:
a)

Includes ordinary time earnings as defined by the Superannuation Guarantee which
includes an Employee’s base salary (whether paid in accordance with or in excess
of this Agreement), shift penalty payments and salary based allowances; and

Murdoch University Enterprise Agreement 2018

Page 19 of 63

b)

19

Salary Packaging
19.1

20

21

Does not include (but is not limited to the following exclusions); overtime
payments, a payment made pursuant to sub-clause 18.3 or any other payments to
an Employee that are outside this Agreement.

The University and an Employee may enter into a salary packaging agreement in accordance
with the relevant University policy, as amended from time to time, and subject to the
requirements of the Australian Taxation Office (ATO) and relevant legislation. Any salary
packaging arrangements will be subject to limits imposed by the ATO and will be captured in
writing through a salary packaging agreement.

Supported Wage Employees
20.1

Nothing in this Agreement will prevent the full operation of a Supported Wage System, which
means the Commonwealth Government System to promote employment for people who
cannot work at full capacity because of a disability.

20.2

An Employee covered by the Supported Wage System will be paid the greater of $84 per
week or a percentage of the relevant base salary rate for the class of work they are
performing which corresponds to the assessed percentage of capacity (10-90%). A high
degree of assistance and support will be provided to Employee’s whose assessed capacity is
10%.

Allowances
The following allowances apply to Professional and Academic Employees:
21.1

Motor Vehicle
An Employee required by their immediate Supervisor to use their own personal motor vehicle
in the course of their employment will be paid an allowance (cents per kilometre travelled) in
accordance with the applicable University policy as amended from time to time.

21.2

21.3

Business Travel Expenses
a)

Employees may be required to travel in the course of their employment for
business related purposes including for attending conferences. All business travel is
to be approved in accordance with the relevant University policy, as amended from
time to time.

b)

Where business travel is approved, the University will pay to Employees reasonable
expenses actually incurred during the approved travel. Employees will be required
to retain appropriate documentation such as receipts, which substantiates the
incurring of any business travel expenses.

c)

The University will determine the method of payment, which may be cash paid in
advance or on substantiation, or the use of credit cards or debit cards in the name
of the University or some other commercially recognised method of
reimbursement.

Indigenous Language Allowance
a)

A Full time Employee who is required by the University to use an Indigenous
language in the course of their employment will be paid an allowance of:
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b)

(i)

$1,862 per annum for Level 1 – Elementary Level. This is for Employees
who are capable of using minimal knowledge of language for the
purpose of simple communication.

(ii)

$3,727 per annum for Level 2. Level 2 represents a level of ability for the
ordinary purposes of general business, conversation, reading and
writing.

For the purpose of this clause, Indigenous language will mean a recognised
proficiency in any one of the Aboriginal or Torres Strait languages.

The following allowances in clauses 21.4 to 21.8 apply to Professional Employees only:
21.4

First Aid
a)

Professional Employees other than Casuals will be paid a First Aid allowance of
$23.50 per week if they hold:
(i)

A current St John Ambulance First Aid Training Certificate; or

(ii)

A Red Cross Australia First Aid Training Certificate; and

(iii)

are nominated by the University as a First Aid Attendant.

Nominations may change from time to time.
21.5

21.6

Higher duties
a)

A Professional Employee, who is directed by the University to act in a higher
classified position from time to time for a minimum of five (5) consecutive work
days, will be paid an allowance equal to the difference between the Employee’s
current classification base salary and the applicable classification of the base salary
of the higher position for duration of the higher duties period.

b)

A Professional Employee will continue to be paid the allowance in clause 21.5(a) for
the first four (4) weeks of a period of paid leave if the Employee has been receiving
a higher duties allowance for:
(i)

A continuous period of twelve (12) months at the time of taking paid
leave; or

(ii)

Less than twelve (12) months at the time of taking paid leave if during
the Professional Employee's absence, no other Professional Employee
acts in the position in which the Professional Employee was acting
immediately before taking leave, and the Professional Employee
resumes the position immediately after that leave.

Temporary Special Allowance
a)

A Professional Employee requested by the University to undertake a project or
other special duties in addition to, or in lieu of their normal duties, may, at the
discretion of the University be paid a temporary special allowance, in accordance
with the relevant University policy as amended from time to time.

b)

Any allowance is not guaranteed and will only be intended to reward Employees
who undertake work that is not normally part of their substantive position.

c)

A Professional Employee will continue to be paid the allowance in clause 21.6(a) for
the first four (4) weeks of a period of paid leave if the Employee has been receiving
the allowance for a continuous period of twelve (12) months at the time of taking
paid leave.
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21.7

21.8

22

On Call Allowance
a)

‘On Call’ is where a Professional Employee is directed by the University to be
contactable by phone to immediately return to duty outside of the Professional
Employee’s ordinary hours of work.

b)

Where this is required, a Professional Employee will be paid for each hour, or part
thereof, for being on call.

c)

The value of the on call allowance is 18.75% of the base hourly rate for
classification Level 4 Step 10 in Schedule 1.

d)

If the Professional Employee returns to duty, they will cease to be paid the on call
allowance and will be paid for their travel time and time worked at the appropriate
overtime rates in accordance with clause 13.

e)

Professional Employees undertaking shift work and Casual Professional Employees
are not entitled to an On Call Allowance.

Availability Allowance
a)

‘Availability’ is where a Professional Employee is directed by the University to be
contactable by phone and able to return to duty outside of the Professional
Employee’s ordinary hours of work within three (3) hours of being notified.

b)

Where this is required, a Professional Employee will be paid for each hour, or part
thereof, for being available.

c)

An availability allowance of 9.375% of the base hourly rate of classification Level 4
Step 10 in Schedule 1 will be payable to Professional Employees who are
participating in the availability roster.

d)

If the Professional Employee returns to duty, they will cease to be paid the
availability allowance and will be paid for their travel time and time worked at the
appropriate overtime rates in accordance with clause 13.

e)

Professional Employees undertaking shift work and casual Professional Employees
are not entitled to an availability allowance.

Annual Leave
22.1

Employees, other than Casual Employees will accrue four (4) weeks per annum.

22.2

Part time Employees will receive a pro rata entitlement.

22.3

A Seven Day Shift Worker as defined by the Agreement will accrue an additional week of
annual leave for each completed year of continuous service.

22.4

Employees that have been receiving an additional week of annual leave immediately prior to
the Commencement Date of this Agreement and continue to be engaged on shift work will
continue to accrue the additional week of annual leave.

22.5

An Employee may request to take annual leave at a time convenient to them and as agreed
with the University. When authorising annual leave, the University will take into account the
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operational requirements of the workplace and will not unreasonably refuse or revoke
authorisation for the taking of annual leave.
22.6

Payment of annual leave will be based on the pay an Employee would have received in
respect of the ordinary hours the Employee would have worked had the Employee not been
on leave during the relevant period.

22.7

Where a public holiday falls during a period of annual leave on a day an Employee would
have ordinarily worked had they not been on leave, the Employee will be credited with an
additional day of annual leave.

22.8

An Employee who takes personal leave during any period of annual leave can apply for, and
will be granted, personal leave to replace the annual leave (this includes carer’s leave). The
University will need to be notified as soon as the need arises to take such leave and any claim
to personal leave will be in accordance with clause 23.

22.9

An Employee’s accrued and untaken annual leave entitlement will be paid out on termination
of employment. Where termination of employment is due to the Employee’s death, such
payment will be made to the Employee’s estate.

22.10

An Employee may request to access up to a full year’s leave entitlement in advance which
will be granted by the University subject to operational requirements of the workplace.

22.11

Where an Employee has:
a)

taken annual leave in advance of it being accrued, and

b)

they have a negative entitlement when their employment ends,

the Employee is required to repay the overdrawn entitlement. The University may deduct the
amount of the overdrawn entitlement from any amount the University owes the Employee on
termination of employment. The Employee must sign any authorisation necessary for this to
occur.
22.12

Annual leave will not accrue during any period of unpaid leave or unauthorised absence.

22.13

Leave Loading
a)

Employees, excluding Casual employees, will accrue annual leave loading equal to
17.5% of four (4) weeks’ salary per calendar year.

b)

Annual leave loading is paid in November or the first pay period in December of
each year.

c)

The maximum amount of leave loading payable will be equal to the Australian
Bureau of Statistics ‘Average Weekly Earnings’ for all males in the September
quarter immediately preceding payment.

d)

An Employee who commences after 1 January in any year is entitled to a pro rata
annual leave loading for the period of service in that year.

e)

Where an Employee ceases employment prior to the annual payment of leave
loading, they will be entitled to a pro rata payment of annual leave loading on
termination.

f)

When Professional Employees who work shift work are on annual leave they will be
paid the greater of:
(i)

shift penalties a Professional Employee would have received had they
not been on annual leave; or

(ii)

the 17.5% annual leave loading as prescribed.
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22.14

22.15

22.16

23

Cash Out of Annual Leave
a)

Employees may request by separate written agreement to cash out an amount of
annual leave which they have accrued providing it is authorised by the University
and they have a minimum remaining leave balance of four (4) weeks after cashing
out the leave.

b)

Payment of cashed out annual leave will be based on the pay an Employee would
have received in respect of the ordinary hours the Employee would have worked
had the Employee not been on leave during the relevant period.

Direction to take Annual leave
a)

The University may use a leave management plan in the first instance to encourage
Employees to use their leave.

b)

Employees who have accrued in excess of thirty (30) days of annual leave can be
directed to take annual leave, or a pro rata amount for a part time Employee.

c)

The minimum remaining leave balance following a direction to take annual leave
must be no less than four (4) weeks (or 20 days) of annual leave, or a pro rata
amount for a part time employee.

d)

The University will provide Employees with a minimum two (2) months’ notice prior
to the date they are required to take the annual leave.

e)

As an alternative to clause 22.15(b), Employees may elect to cash out excess leave
in accordance with clause 22.14.

Purchased Leave for Professional Employees
a)

Subject to operational requirements and University policy, Professional Employees
can purchase up to an additional four (4) weeks of annual leave per year.

b)

If a request to purchase additional leave is granted, the Professional Employee’s
salary will be reduced on a pro rata basis to reflect the number of hours purchased
by way of flexible remuneration arrangements.

c)

The purchased leave must be used within twelve (12) months of purchase or the
entitlement will lapse, in which case the University will pay the Professional
Employee the amount for the unused purchased leave.

d)

Subject to agreement with the University, over a four-year period a Professional
Employee may elect to receive 80% of the salary they would otherwise be entitled
to receive in order to access to up to twelve (12) months leave in the fifth year.
Such leave will be paid at 80% of the salary the Professional Employee would
otherwise be entitled to receive.

Personal Leave
23.1

Employees, other than Casual Employees, are entitled to accrue twelve (12) days paid
personal leave per annum progressively throughout the year.

23.2

Part time Employees will receive a pro rata entitlement.

23.3

On commencement of this Agreement Employees will have continued access to their accrued
but untaken personal leave entitlement.

23.4

Personal leave is available to Employees when they are unfit for work due to personal illness
or injury.

Murdoch University Enterprise Agreement 2018

Page 24 of 63

24

23.5

An Employee is also entitled to use personal leave for carer’s leave to provide care or support
to a member of the Employee’s Immediate Family, or a member of the Employee’s
household, who requires care or support because of a personal illness, or personal injury,
affecting the member; or an unexpected emergency affecting the member.

23.6

Employees are required to notify the University (their immediate Supervisor unless otherwise
advised) for the need to take personal leave as soon as possible after becoming aware of the
need for the leave. Where possible, Employees should advise the University of the expected
duration of the absence.

23.7

Employees are required to provide evidence to substantiate the need for personal leave. The
evidence required is evidence which would satisfy a reasonable person that the leave is for
the purpose for which it is being taken. Generally, reasonable evidence will be a medical
certificate from a suitably qualified medical practitioner or where appropriate, a statutory
declaration.

23.8

The University has the right to request evidence on any occasion, including but not limited to
where a pattern of absences exists, however in most cases, evidence will not be sought for
absences of three (3) consecutive days or less.

23.9

Untaken paid personal leave will accumulate from year to year.

23.10

An Employee who is absent from work and receiving workers’ compensation payments is not
entitled to access personal leave.

23.11

Additional Personal Leave
a)

Where an Employee has exhausted all accrued personal leave and requires to take
more personal leave, the Employee may apply to access an additional five (5) days
of personal leave in a particular calendar year.

b)

This additional personal leave will not accrue from year to year.

c)

Requests will be managed in accordance with the relevant University policy, as
amended from time to time.

Domestic Violence Leave
24.1

The University recognises Employees may face situations of violence and/or abuse in their
personal life that may affect their attendance at work. The University is committed to
provide support to Employees who are victims of domestic / family violence.

24.2

An Employee who is a victim of domestic violence may access up to five (5) days per year
(non-accumulative) of paid leave for medical appointments, legal proceedings and other
activities related to domestic violence. This leave can be taken consecutively, in single days or
half days.

24.3

Employees must provide the University with notice of the need for leave, and the expected
duration of leave, as soon as possible after becoming aware of the need for leave.

24.4

Employees are required to provide evidence to substantiate the need for this leave. The
evidence required is evidence that would satisfy a reasonable person that the leave is for the
purpose for which it is being taken. Specific examples of types of evidence that may satisfy a
reasonable person include a court order, police report, hospital incident report or incident
report from a social and community service organisation registered with the Women’s
Council for Domestic and Family Violence Services. Any evidence provided will be treated
confidentially.
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24.5

Nothing in this clause prevents Employees from accessing their personal leave entitlements
for the purposes outlined in clause 23.

24.6

Casual Employees are entitled to access the five (5) days leave in clause 24.2 as unpaid leave
only.

Compassionate Leave
25.1

26

An Employee will be entitled to paid compassionate leave of up to three (3) days, on each
permissible occasion, when a member of the Employee’s immediate family, or a member of
the Employee’s household:
a)

contracts or develops a personal illness that poses a serious threat to his or her life;
or

b)

sustains a personal injury that poses a serious threat to his or her life; or

c)

dies.

25.2

An Employee is required to give the University notice of the taking of leave as soon as
possible and advise the duration, or expected duration, of the leave.

25.3

If requested by the University, an Employee is required to provide evidence that would
satisfy a reasonable person of the circumstances that require the leave.

Public Holidays & Limited Service Period
26.1

An Employee is entitled to be absent on any public holiday without loss of pay if regularly
rostered to work ordinary hours on the day the public holiday falls, unless required to work
by the University.

26.2

The University may agree to substitute a public holiday for another day, in which case the
substituted day will be treated as the public holiday.

26.3

The University may require an Employee to work on a Public Holiday if the request is
reasonable. An Employee may refuse such a request if the requirement is not reasonable as
set out in the Fair Work Act.

26.4

Where the University conducts its normal operations on Labour Day, Western Australia Day
and the Queen’s Birthday public holidays, Employees may be required to work on those
nominated days.
a)

26.5

If an Employee works these nominated public holidays, they will be entitled to the
following:
(i)

Payment of their base hourly rate for their ordinary hours worked; and

(ii)

An additional day in lieu for each nominated day worked.

b)

These days in lieu are to be taken during a Limited Service Period and do not
accumulate past the end of each calendar year.

c)

For Professional Employees, the days off in lieu are provided for in lieu of any
overtime entitlements contained in clause 13 and shift work entitlements clause
12.

At the discretion of the University, Employees may be granted an additional two (2) paid days
in lieu per calendar year. These days in lieu are to be taken during a Limited Service Period
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and do not accumulate from year to year. Part time employees will receive this entitlement
on a pro-rata basis.
26.6

Limited Service Period – Close Down
a)

At the discretion of the Vice Chancellor, the University may annually implement not
more than two (2) Limited Service Periods;
(i)

one (1) at Christmas; and

(ii)

one (1) at Easter, the discretion to implement a Limited Service Period
for Easter may be exercised only when the Easter Public Holidays fall
within five (5) working days of any other Public Holiday;

of up to a combined period of two (2) weeks in each year of the life of the
Agreement to commence at a date set by the Vice Chancellor.

26.7

26.8

27

b)

During such a period, Employees are required to take annual leave, or accrued time
off in lieu of overtime (TOIL), long service leave and if authorised, time accrued
through a flexible working arrangement. Employees will only be authorised to take
unpaid leave during such periods if they have exhausted all available paid leave
entitlements.

c)

The University may, in the interests of providing a seamless, quality service to its
students/customers, require certain Employees to work over the Limited Service
Period.

d)

Where Employees are required to work during this period, the days made available
in clauses 26.4(a) and 26.5 can be accessed at an alternative agreed time.

Optional Limited Service Period:
a)

The University may designate an additional optional limited service period at any
time during the year.

b)

The University may request an Employee take annual leave during such periods.

c)

Any leave taken during a designated limited service period under this subclause
must be agreed between the Employee and the University.

The provisions of this clause will not apply to Casual Employees.

Long Service Leave
27.1

Employees will be entitled to long service leave on completion of the following qualifying
periods in respect to continuous years of service:
Period of continuous
service

Leave Accrual

10 Years

13 Weeks

Subsequent period
of continuous
service
7 Years

Subsequent Leave
Accrual
13 Weeks

27.2

All payments made in respect to long service leave, or of payments in lieu thereof, will be at
the substantive base salary rate of pay applicable to the Employee at the date of taking the
leave.

27.3

Where an Employee’s FTE hours allocation has varied during the accrual period, the
Employee’s ordinary hours for calculating long service leave will be averaged over the period.

27.4

Subject to agreement with the University, in order to provide Employees with an opportunity
to use long service leave in a way which best suits their individual circumstances, an
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Employee may:

28

a)

Take long service leave in shorter periods including by the day.

b)

Receive half their entitlement and receive double the payment they would have
ordinarily received.

c)

Receive half the payment and double the entitlement they would have ordinarily
received.

d)

Receive pay in lieu of taking their long service leave entitlement.

27.5

Long service leave will normally be taken as soon as possible after it becomes due and taken
at a time agreed between the University and the Employee or, failing agreement, at the
direction of the University after one year of the full entitlement being accrued.

27.6

A lump sum payment for pro rata long service leave will be paid on termination where:
a)

an Employee genuinely retires at or over the age of fifty-five (55) and has
completed at least twelve (12) months continuous service;

b)

an Employee who has not resigned but has retired for ill health and has completed
at least five (5) years of continuous service;

c)

an Employee has died and the Employee and has completed at least five (5) years
continuous service (the entitlement to be paid out to the Employee’s estate);

d)

an Employee resigns and the Employee has served a minimum continuous period of
employment of ten (10) years;

e)

an Employee has at least seven (7) years' continuous service and has had their
employment terminated for any reason other than serious misconduct, however,
the pro rata entitlement will be calculated in accordance with the scale in the Long
Service Leave Act 1958 (WA), rather than this Agreement.

27.7

During the first period of service, a Professional Employee may apply to take up to nine (9)
weeks’ pro rata long service leave after seven (7) years of continuous service.

27.8

During any subsequent periods of continuous service, a Professional Employee may elect to
take up to six (6) weeks’ pro rata long service leave after three and a half (3.5) years’ service.
Provided that no Employee will be entitled to take pro rata long service leave if the
Employee's annual leave balance is greater than twenty (20) days.

27.9

Long service leave will not accrue during periods of unpaid leave or unauthorised leave.

27.10

Casual Employees are not eligible for long service leave contained in this clause.

Parental Leave
28.1

Employees will be entitled to unpaid parental leave and related entitlements in accordance
with Part 2-2 of the Fair Work Act.

28.2

In addition to the entitlements, where in the Fair Work Act, an Employee qualifies for the
unpaid parental leave in clause 28.1, they will be entitled to paid leave in accordance with
following table:
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Types of Parental Leave

Purpose of the Leave

Maximum Duration
for 12 months service

Paid Parental Leave

To be the primary carer
of a new child

Twenty six (26) weeks

Paid Adoption Leave

To be the primary carer
of a new child

Twenty six (26) weeks

Paid Partner Leave

Available to non-primary
caregiver

Five (5) days

a)

b)

Employees must have
competed twelve months
service by the date of birth
or adoption of the child.
Casual employees are not
entitled to paid leave.

Paid leave entitlements will commence on either the first working day after the
birth or adoption of the child and will be paid to the Employee on the usual
fortnightly basis noting that paid parental leave can commence earlier when one of
the following apply:
(i)

A pregnant Employee any time within six (6) weeks before the expected
date of birth of their child; or

(ii)

A pregnant Employee up to twenty (20) weeks prior to the expected date
of birth where a registered health practitioner certifies that absence
from work is necessary on medical grounds;

Or later when the following applies:
(i)

c)

Eligible Employees

A primary caregiver, other than a pregnant Employee, with an
entitlement to paid parental leave pursuant to clause 28.2; within
twenty six (26) weeks following the date of birth or placement of the
child.

If a pregnant Employee wants to work in the six (6) weeks before the expected date
of birth the University may request a medical certificate that states:
(i)

they can continue to work; and

(ii)

it’s safe for them to do their normal job.

d)

Paid parental or adoption leave can be taken at half pay for up to fifty two (52)
weeks, as agreed between the University and the Employee.

e)

Employees receiving payments under this clause will not be entitled to receive such
payments if the Employee's partner is receiving payments as a Primary Care-giver.

f)

An Employee employed for a fixed term contract is entitled to parental leave under
this clause, however the period of leave granted shall not extend beyond the term
of that contract.

g)

To be eligible for second and subsequent period of paid parental leave, an
Employee must return to work on each occasion for a qualifying period of at least
twelve (12) months continuous service.

h)

If an Employee has changed from Full time to Part time or vice versa, any second
and subsequent paid leave entitlement will be based on an average weekly
ordinary hours for the previous twelve (12) months.

i)

If the pregnancy of an Employee results in a medically defined late pregnancy
miscarriage, a stillbirth, or a perinatal death, the pregnant Employee retains an
entitlement to take up to fourteen (14) weeks paid parental leave.
(i)

This paid parental leave is subject to the Employee providing a certificate
from an appropriate registered health practitioner stating that the
Employee is unfit to return to work, and specifying the period for which
they are unfit to return to work.

(ii)

For the avoidance of doubt, this entitlement to paid parental leave is
separate to any entitlement to Personal Leave.
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28.3

The paid and unpaid parental leave entitlement may be shared between Employee Couples
assuming the role of Primary Care Giver in accordance with the relevant University policy, as
amended from time to time.

28.4

Where an Employee utilises paid parental or adoption leave and paid partner leave, the
maximum payment to the Employee will not exceed twenty-six (26) weeks’ pay.

28.5

Employees with less than twelve (12) months continuous service may apply to take up fiftytwo (52) weeks of special unpaid parental leave in accordance with the relevant University
policy, as amended from time to time.

28.6

Where an employee takes paid parental or adoption leave in accordance with this clause, the
twenty-six (26) week paid period will run concurrently with the Employee's entitlement to
unpaid parental leave under the Fair Work Act.

28.7

Transfer to a Safe Position
a)

b)

28.8

28.9

28.10

If illness, risks arising out of pregnancy, or hazards connected with the work
assigned to the Employee make it inadvisable for the pregnant Employee to
continue in her present duties:
(i)

the duties will be modified; or

(ii)

the Employee may be transferred to a safe position at the same
classification level until the Employee commences Parental Leave.

The University and the pregnant Employee will comply with the requirements set
out in the NES relating to Transfer to a Safe Position.

Partner Leave
a)

An Employee who is not a primary care giver is entitled to a period of paid partner
leave listed in clause 28.2.

b)

If an Employee’s partner has a pregnancy that terminates, gives birth to a stillborn
child or the child dies following the birth, the Employee is entitled to such a period
of paid personal leave or unpaid leave for a period certified as necessary by a
registered medical practitioner, subject to availability of such leave.

Return to Work
a)

An Employee returning to work from Parental leave is entitled to return to their
pre-parental leave position or where that position no longer exists an available
position for which the Employee is qualified and suited nearest in status and pay to
their pre-parental position.

b)

Employees returning from parental leave have the right to request flexible working
arrangements (this can include seeking part time work). Any such requests will be
managed in accordance with the relevant provisions of the Fair Work Act. Such
requests must be made at least six (6) weeks prior to the expected return date.

c)

An Employee who has returned to work on a part time basis may revert to full time
employment at the same classification level within twelve (12) months of returning
from parental leave. The University and an Employee may agree to set a fixed date
for the Employee to revert to full time employment within the twelve (12) month
period.

Child Rearing Leave
a)

In addition to any other form of parental leave, a further fifty-two (52) weeks child
rearing leave without pay may be granted by the University to an Employee for the
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purpose of the primary care of pre-school age children up to the age of six (6)
years.
b)

29

A request for child rearing leave must be made in writing at least three (3) months
in advance of the planned commencement of such leave.

28.11

Paid parental leave counts as service with the University. Unpaid Parental leave will not
break the continuity of service however will not count towards service-based entitlements
within this Agreement.

28.12

Casual Employees will not be entitled to the paid leave entitlements in this clause.

Other Leave
29.1

Study Leave (Professional Employees)
a)

Full time Professional Employees may apply for paid study leave of up to five (5)
hours per week (inclusive of travelling time) to attend lectures, tutorials, laboratory
practicals and examinations of an approved course of study held during normal
working hours. Part time employees are entitled to a pro-rata entitlement.

b)

Study Leave is subject to:

c)

29.2

(i)

the relevant University policy, as amended from time to time;

(ii)

the Professional Employee undertaking an acceptable study load in their
own time;

(iii)

the Professional Employee making satisfactory progress with their
studies; and

(iv)

the course of study being relevant to the Professional Employee's career
development and of substantial value to the University.

For the purposes of this clause, approved courses of study are:
(i)

Degree and/or Diploma courses conducted by an accredited University;

(ii)

Diploma and/or Certificate courses conducted by the VET providers; and

(iii)

Such other courses and /or subjects as approved by the University.

(iv)

This clause only applies to Professional Employee.

Aboriginal & Torres Strait Islander Leave
a)

Employees who identify, and are accepted, as members of Aboriginal or Torres
Strait Islander communities will be entitled to:
(i)

paid leave up to a maximum of three (3) working days per calendar year;
and

(ii)

leave without pay of up to a maximum of ten (10) working days per
calendar year.

b)

The leave is to be used for the purposes of fulfilling ceremonial obligations of a
traditional or urban nature and may include relevant cultural events, initiation,
birthing and naming, funerals and smoking or cleansing and sacred site or land
ceremonies.

c)

Employees must provide their immediate Supervisor with notice of the need to
take the leave and outline the nature and length of the leave required.

d)

If the leave entitlement in clause 29.2(a) is not used during the relevant calendar
year, it does not accumulate from year-to-year.
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29.3

International Sports Leave
a)

29.4

Jury Service
a)

29.5

29.8

An Employee is entitled to paid leave to participate in Defence Force Reserve
Training. An Employee can access up to:
(i)

a maximum ten (10) days paid leave per annum; and

(ii)

any additional unpaid leave in accordance with the relevant University
policy, as amended from time to time.

b)

At least four (4) weeks prior to the training commencing, the Employee will provide
the written notice from the Defence Force of the need for them to attend.

c)

An Employee accepted as a member of the Defence Force Reserves or the cadet
force must inform the University in writing as soon as practicable.

Leave for Defence Forces Service
a)

29.7

Employees will be paid where they are required to attend jury service during their
ordinary hours of work. However, the University will pay the difference between
the Employee's normal salary and the amount they receive from the Court.

Defence Forces Reserve Training
a)

29.6

An Employee may be granted by their immediate Supervisor up to a maximum of
ten (10) days special paid leave per year if required to attend a sporting event due
to being chosen to represent Australia as a competitor or as an official, provided
that the event must be a recognised international sport of national significance
and/or a world/international competition.

An Employee is entitled to take a period of unpaid leave for the purpose of fulfilling
defence forces service as required by relevant legislation.

Emergency Services Leave
a)

An Employee may be granted paid leave to participate in a voluntary emergency
management activity (as defined in the Fair Work Act).

b)

An Employee who is a member of a recognised emergency management body (as
defined in the Fair Work Act) must inform the University in writing as soon as
practicable after they commence employment with the University.

c)

If an Employee wishes to take leave to participate in a voluntary emergency
management activity, they must inform the University as soon as practicable the
reason for the absence and the likely length of the absence, and may be required
to provide evidence that they will be engaging in a voluntary emergency
management activity.

Short Leave (Professional Employees)
a)

Short Leave can be taken for matters of a personal and pressing nature, which arise
without notice and require immediate attention. Professional Employees to take
short leave, must request to take the leave, which will be reviewed by a Head of a
School or Business unit. The leave will only be granted where there is sufficient
case for the need to take the leave and the University agrees. Short leave will not
exceed two (2) consecutive paid working days or three (3) paid days in a calendar
year. Part-time Professional Employees will receive Short leave on a pro-rata basis.
Casual Employees are not entitled to short leave.
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29.9

Leave Without Pay
a)

30

Termination of Employment
30.1

31

Subject to operational requirements and approval by the University, Employees
may request to take a period of leave without pay to enable an extended period of
absence from the workplace if their paid leave is insufficient to cover the period.

Either the University or an Employee may terminate the employment by providing written
notice (or payment in lieu of notice, or a combination of notice and payment in lieu of notice)
of:
Employment Type

Employment Type

Casual Professional Employee

1 hour

Casual Academic Employee
Probation Employee
(6 months or less continuous service)
Continuous, Fixed and Probation Employee
with greater than 6 months continuous
service (Full time or Part time)

1 day
2 weeks
4 weeks

30.2

The University will be required to provide Employees (other than Casual Employees) an
additional week of notice to Employees aged forty-five (45) years of age or older who have
completed at least two (2) years continuous service with the University.

30.3

Academic Employees (other than Casuals) who terminate their employment will need to
provide six (6) months written notice to the University.

30.4

A period of notice given by an Employee who has terminated their employment can only be
reduced by agreement with the University.

30.5

If the Employee does not provide the required notice in this clause, the University may
withhold an amount in lieu of the remaining period of notice from any monies otherwise
owing to the Employee as permitted by law.

30.6

Nothing in this clause prevents the University terminating an Employee’s employment
without notice for serious misconduct.

30.7

On termination of employment, or earlier during the notice period on request, Employees
must return all the company property to the University.

Redeployment and Redundancy
31.1

Redundancy occurs when the Employee’s employment is terminated at the initiative of the
University because the University no longer requires the job done by the Employee to be
done by anyone, except where this is due to the ordinary and customary turnover of labour.
The University will comply with its consultation obligations in accordance with clause 36 –
Consultation, in the event of Redundancy.

31.2

In appropriate circumstances, the University may choose to seek expressions of interest from
Employees to volunteer for redundancy before moving to an involuntary redundancy
process.

Murdoch University Enterprise Agreement 2018

Page 33 of 63

31.3

This clause does not apply to Employees with less than twelve (12) months continuous
service, Probationary Employees, Fixed term, or Casual Employees.

31.4

Redeployment and Retraining
a)

The University may redeploy an Employee into a role that the Employee is capable
of performing. An Employee may need to undergo reasonable retraining as part of
any redeployment.

b)

Where the University offers an Employee:
(i)

Suitable Alternative Employment; or

(ii)

a lesser position with a lower classification and lower salary and the
Employee accepts the lesser position,

subject to the requirements in the Fair Work Act, the Employee will not be entitled to the
severance payments outlined in clause 31.8.
31.5

31.6

For Professional Employees in the event of clause 31.4 (b)(ii):
a)

An Employee will have their pre-redeployment substantive base salary rate
maintained (with any applicable salary increase and step progression) for a period
of twelve (12) months from the date that the Employee is advised in writing that
their position is redundant.

b)

After the twelve (12) months has concluded the Employee’s salary will be set at the
applicable classification level and step of the redeployment position.

In the event of an Employee’s employment being terminated due to redundancy, the
University will give at least fourteen (14) days advance written notice of redundancy to an
affected Employee, including outlining the reason(s) for the redundancy.
a)

In these circumstances, an Employee may request to terminate their employment
during the period of notice of redundancy. Subject to agreement with the
University, the Employee’s employment will terminate and they will receive
severance payments in accordance with clause 31.8.

31.7

Employees are entitled to be represented by their employee representative throughout this
process.

31.8

Severance Payments
Where an Employee has been notified in writing that their employment will be terminated
due to redundancy, the Employee will be entitled to the following:
a)

Termination Notice:
(i)

For Academic Employees twenty-six (26) weeks’ pay in lieu of notice.

(ii)

For Professional Employees employed prior to the commencement date
of this Agreement twenty-six (26) weeks’ pay in lieu of notice; or

(iii)

For Professional Employees employed on or after the commencement
date of this Agreement thirteen (13) weeks’ pay in lieu of notice.

(iv)

By mutual agreement, an Employee may work an agreed part, or all of
the period of notice, with any balance of the unused notice period paid
out in lieu on termination.

(v)

The termination notice provided for in this sub-clause is in lieu of any
period of termination notice provided in clause 30 Termination of
Employment.
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b)

Redundancy Payments
In addition to the termination notice in clause 31.8(a), an Employee will receive a
redundancy payment based on three (3) weeks’ pay for each completed year of
service to a maximum of:

c)

d)

(i)

Fifty six (56) weeks’ pay for Academic Employees; or

(ii)

Sixty three (63) weeks’ pay for Professional Employees employed prior to
the commencement date of this Agreement; or

(iii)

Fifty six (56) weeks‘ pay for Professional Employees employed on or after
the commencement date of this Agreement.

Leave entitlements
(i)

An Employee will also receive payment for accrued and pro-rata annual
leave including applicable leave loading.

(ii)

Employees with three (3) years’ service or more will be eligible for prorata long service leave entitlements.

Calculation of Payments
All payments under this clause are based on an Employee's substantive base salary
rate of pay, at the time of termination of employment.

32

Misconduct / Serious Misconduct
32.1

32.2

Misconduct includes, but is not limited to:
a)

negligence in the performance of an Employee’s duties; or

b)

misbehaviour; or

c)

refusal to carry out a lawful and reasonable instruction; or

d)

unauthorised absences; or

e)

a breach of the University’s Staff Code of Conduct and Code of Ethics, policies and
procedures as amended from time to time.

Serious Misconduct includes, but is not limited to:
a)

wilful, or deliberate, behaviour that is inconsistent with the continuation of the
Employee’s employment, or

b)

conduct that causes serious and imminent risk to the health or safety of a person,
or the reputation, viability or profitability of the University; or

c)

in the course of the Employee's employment, engaging in, theft, fraud, or assault;
or

d)

being intoxicated at work; or

e)

repeated acts of misconduct; or

f)

refusing to carry out a lawful and reasonable instruction that is consistent with the
Employee's contract of employment.

32.3

The University can take disciplinary action against an Employee for misconduct or serious
misconduct.

32.4

The University will not make a finding of Serious Misconduct against an Academic Employee
if they were validly exercising their academic freedom in accordance with clause 14.3 of this
Agreement.

32.5

Where an Employee is alleged to have engaged in misconduct and/or serious misconduct and
the University decides to pursue the allegations, the University will:
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a)

inform the Employee of the allegations;

b)

conduct an investigation where the Employee is provided with a reasonable
opportunity to respond to the allegations; and

c)

at the conclusion of any investigation provide the employee with a summary of
findings letter.

32.6

At any time during the investigation process the Employee may be suspended with pay or
directed to perform suitable alternative duties.

32.7

Upon completion of an investigation, the University will consider the findings and determine
what disciplinary action, if any, is to be taken.

32.8

If the University is satisfied that an Employee has engaged in misconduct and/or serious
misconduct, it may take such disciplinary action as it considers appropriate in the
circumstances. The University may determine the appropriate course of disciplinary action,
which will be notified to the Employee. Such disciplinary action may include but is not limited
to:
a)

Providing the Employee with a formal written warning / censure; and / or

b)

Termination of employment (only in cases of serious misconduct).

32.9

Nothing in this clause precludes the University from terminating the employment of an
Employee without notice for serious misconduct.

32.10

Independent review
a)

Where the University is considering termination of employment for misconduct or
serious misconduct, the Employee may lodge a request for independent review
within two (2) working days of receiving notice of the University's intention to
terminate their employment.

b)

If the Employee lodges a request for independent review, the University will refer
the matter to an independent reviewer.

c)

During the independent review process, the Employee will remain employed on a
period of unpaid leave.

d)

An independent reviewer will be agreed between the University and the Employee
or their representative on each relevant occasion, within two (2) working days of
the Employee lodging their review. Where no agreement is reached, an
independent reviewer will be appointed on the recommendation of the Chief
Commissioner of the Western Australian Industrial Relations Commission.

e)

The University will provide a written brief to the independent reviewer, with
associated documents, supporting the University's proposal to terminate the
employment of the employee, within five (5) days of receiving notification of the
Employee's selected independent reviewer.

f)

The Employee will provide a written brief to the independent reviewer, with
associated documents, supporting the Employee's position as to why their
employment should not be terminated, within five (5) days of the University
submitting its brief to the independent reviewer.

g)

The independent reviewer will then consider the briefs and materials provided by
the Employee and the University. In considering the materials, the independent
reviewer will determine whether or not the briefs and materials show:
(i)

there is a valid reason for termination of employment,

(ii)

the University has provided the Employee with procedural fairness, and

(iii)

termination of employment would be a fair outcome.
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32.11

33

h)

In conducting their review, the independent reviewer will not be required to speak
to witnesses and will make a determination based on the materials provided by the
Employee and the University.

i)

The independent reviewer will provide a report to the University and the Employee
within seven (7) days of receiving the brief and materials from the Employee. In
certain complex instances, the independent reviewer may request an extension of
time for providing their report.

j)

Once the independent reviewer has provided their report, the University will make
a decision on whether terminating the Employee's employment would be
appropriate in the circumstances.

k)

Where the University decides against termination of employment the Employee
will be reinstated to their position and paid all salary forgone during the period of
suspension without pay.

The provisions of this clause 32 do not apply to Casual or Probationary Employees.

Unsatisfactory Performance
33.1

If an Employee is not meeting and maintaining performance expectations, the University can
take action to remedy unsatisfactory or poor performance.

33.2

The University will make reasonable attempts to assist an Employee to improve their
performance. Without limitation, such measures might include:
a)

Discussing the matter informally with the Employee; and / or

b)

Placing the Employee on a performance improvement plan; and / or

c)

Arranging formal performance counselling for the Employee; and / or

d)

Directing the Employee to undertake training or professional development.

33.3

The University will advise the Employee of the measure(s) to assist the Employee to improve
their performance, the areas to improve and the timeframes to improve.

33.4

If the Employee does not or is unwilling to improve their performance within a reasonable
timeframe, or the University considers that an Employee’s unsatisfactory performance
warrants disciplinary action, the University will:

33.5

33.6

a)

Advise the Employee of where it believes the Employee's performance has been
unsatisfactory and provide the Employee an opportunity to respond to the
concerns prior to making any disciplinary decision;

b)

Consider the Employee's response to the unsatisfactory performance issues raised
including any relevant mitigating circumstances; and

c)

Provide the Employee with advance notice of any disciplinary meeting(s) and the
opportunity to have a support person to be present.

Where the University determines disciplinary action is warranted for unsatisfactory
performance, the University may:
a)

Provide the Employee with a formal written warning / censure; and / or

b)

Terminate the Employee's employment with notice in accordance with the
Employee’s instrument of employment.

Independent review
a)

Where the University is considering termination of employment for poor
performance, the Employee may lodge a request for independent review within
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two (2) working days of receiving notice of the University's intention to terminate
their employment.

33.7

34

b)

If the Employee lodges a request for independent review, the University will refer
the matter to an independent reviewer.

c)

During the independent review process, the Employee will remain employed on a
period of unpaid leave.

d)

An independent reviewer will be agreed between the University and the Employee
or their representative on each relevant occasion, within two (2) working days of
the Employee lodging their review. Where no agreement is reached, an
independent reviewer will be appointed on the recommendation of the Chief
Commissioner of the Western Australian Industrial Relations Commission.

e)

The University will provide a written brief to the independent reviewer, with
associated documents, supporting the University's proposal to terminate the
employment of the employee, within five (5) days of receiving notification of the
Employee's selected independent reviewer.

f)

The Employee will provide a written brief to the independent reviewer, with
associated documents, supporting the Employee's position as to why their
employment should not be terminated, within five (5) days of the University
submitting its brief to the independent reviewer.

g)

The independent reviewer will then consider the briefs and materials provided by
the Employee and the University. In considering the materials, the independent
reviewer will determine whether or not the briefs and materials show:
(i)

there is a valid reason for termination of employment,

(ii)

the University has provided the Employee with procedural fairness, and

(iii)

termination of employment would be a fair outcome.

h)

In conducting their review, the independent reviewer will not be required to speak
to witnesses and will make a determination based on the materials provided by the
Employee and the University.

i)

The independent reviewer will provide a report to the University and the Employee
within seven (7) days of receiving the brief and materials from the Employee. In
certain complex instances, the independent reviewer may request an extension of
time for providing their report.

j)

Once the independent reviewer has provided their report, the University will make
a decision on whether terminating the Employee's employment would be
appropriate in the circumstances.

k)

Where the University decides against termination of employment the Employee
will be reinstated to their position and paid all salary forgone during the period of
suspension without pay.

The provisions of this clause 33 do not apply to Casual or Probationary Employees.

Dispute Resolution Procedure
34.1

If a dispute arises about any matters arising under this Agreement or in relation to the NES,
the following procedure will be followed:
a)

In the first instance, as soon as it is practicable:
(i)

in the case of a dispute initiated by an Employee, the Employee will raise
the concern(s) with their immediate Supervisor;
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34.2

35

(ii)

in the case of a dispute initiated by the NTEU, the NTEU will raise the
concern with the appropriate member of the University's People &
Culture team;

(iii)

the Employee or the NTEU will put the concern(s) in writing;

(iv)

the parties will make a genuine attempt to promptly resolve the matter
within five (5) working days, or a different timeframe as agreed.

b)

If the concern(s) are not resolved by the immediate Supervisor or appropriate
member of the People & Culture team, the concern will be referred to the manager
once removed. The parties will make a genuine attempt to promptly resolve the
matter within five (5) working days, or a different timeframe as agreed.

c)

If the above procedure is followed and the concern continues to remain unresolved
(for either party), the matter will be referred to the Manager of Employee Relations
for further assistance and resolution. The parties will make a genuine attempt to
promptly resolve the matter within five (5) working days, or a different timeframe
as agreed.

d)

If the dispute is not settled, it can be referred, by either party, to the Fair Work
Commission for conciliation only after steps in 34.1(a), (b) and (c) have been
followed and a minimum of fifteen (15) working days have passed since the
commencement of the dispute. If the dispute is not referred to the Fair Work
Commission within five (5) days after the fifteen (15) days have past, the dispute
will lapse.

e)

The parties are committed to resolving the dispute by conciliation.

f)

Once conciliation has occurred, and if the dispute continues to be unresolved,
either party may request for the Fair Work Commission to arbitrate the dispute
once the parties have exhausted all attempts to conciliate an agreed outcome.

g)

During the period of the dispute, Employees will work as directed unless there is a
reasonable concern about Employee’s health and safety in which case the
University may direct Employees to perform other reasonable work as necessary.

At any stage during this procedure, either party to the dispute may be represented by a
representative of their choosing.

Individual Flexibility Agreement
35.1

The University and an Employee can agree to make an Individual Flexibility Agreement (IFA)
to vary the effect of any terms of this Agreement where the University and the Employee
genuinely agree to the arrangement.

35.2

The University will ensure the IFA agreed to:

35.3

a)

is in writing and identifies the name of both parties;

b)

is signed by both parties (if the Employee is under eighteen (18) years of age –
signed by a parent or guardian of the Employee);

c)

is about permitted matters and does not contain unlawful terms;

d)

includes details of which terms will be varied and how they will be varied; and

e)

results in the Employee being better off overall than they would have been if the
IFA had not been made.

The terms which the parties may agree to vary are those concerning:
a)

arrangements about when work is performed for a Professional Employee;
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36

b)

overtime rates for a Professional Employee;

c)

penalty rates for a Professional Employee;

d)

leave loading; and

e)

allowances.

35.4

The University will provide a copy of the IFA to the Employee within fourteen (14) days after
it is agreed to.

35.5

The University or the Employee may terminate an IFA by giving not more than twenty-eight
(28) days written notice to the other party, unless the parties mutually agree to a lesser
period.

Consultation
36.1

This clause has application where the University decides to introduce a major change to
production, program, organisation, structure or technology in relation to its enterprise that is
likely to have a significant effect on the Employees; or proposes to introduce a change to the
regular roster or ordinary hours of work of Employees.

36.2

For the purpose of this clause:
a)

Employees may appoint an Employee representative, which can include the NTEU.
The University will recognise the representative once advised by the Employee for
the purposes of the process outlined in this clause; and

b)

The University is not required to disclose any confidential or commercially sensitive
information to relevant Employees, or the Employee's representative.

c)

Significant effects are:
(i)

redundancy;

(ii)

changes to the composition, operation or size of the University's
workforce (including a School, Business unit or work area);

(iii)

job restructuring;

(iv)

the loss of continuing employment;

(v)

the need for significant skills retraining; or

(vi)

the transfer of Employees to another campus.

provided that where this Agreement makes provision for variation of any of these matters,
the variation is deemed not to have significant effect.
36.3

Major Change
a)

The University must notify the relevant Employees of a definitive proposal to
introduce the major change that is likely to have a significant effect on the
Employees.

b)

For the purposes of this clause, a definitive proposal means a written proposal to
introduce a major change within the University which the University Senior
Executive Group, or its approved nominee, has formally approved. A definitive
proposal does not include discussions, ideas or thoughts about possible change,
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and any proposal which has not been finalised and approved by the University
Senior Executive Group, or their nominee.
c)

As soon as practicable after making its decision as per clause 36.3(a) to introduce
major change, the University must discuss with the relevant Employees the
introduction of the change, the effect the change is likely to have on the Employees
and any measures it is taking to avert or mitigate the adverse effects of the change
on the Employees.

d)

The University will allow a reasonable time for consultation and give prompt and
genuine consideration to matters raised about the major change by the relevant
employees and their Representative/s. Timeframes for consultation will be no less
than five (5) working days and no more than twenty (20) working days. These
timeframes can be altered with agreement between the University, relevant
Employees and their nominated Representative/s, or at its discretion the University
can set a longer timeframe for consultation if it so chooses. In setting the
timeframes the University will have regard to the scale and complexity of the
change involved.

e)

For the purposes of the discussion, the University will provide to the relevant
Employees:

f)

36.4

36.5

i)

All relevant information about the change (subject to clause 36.2(b),
including the nature of the change proposed; and

ii)

Information about the expected effects of the change on the Employees;
and

iii)

Any other matters likely to affect the Employees.

The University will genuinely consider the matters raised about the major change
by the relevant Employees and their nominated representatives before
implementation of the major change.

Change to regular roster or ordinary hours of work
a)

The University must notify the relevant Employees of the proposed change to their
regular roster or ordinary hours of work.

b)

As soon as practicable after proposing to introduce the change, the University must
discuss with the relevant Employees the introduction of the change.

c)

For the purposes of the discussion, the University will provide the relevant
Employees:
i)

All relevant information about the change, including the nature of the
change proposed; and

ii)

Information about the expected effects of the change on the Employees.

d)

The University must invite the relevant Employees to give their views about the
impact of the change (including any impact in relation to their family or caring
responsibilities).

e)

The University must give prompt and genuine consideration to matters raised
about the change by the relevant Employees before implementing a final decision
about the change.

Relevant Employees means the Employees who may be affected by a change in clause 36.1.
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37

Union Matters
37.1

Accredited Union Representatives
a)

37.2

Workplace Engagement Group
a)

b)

37.3

Employees authorised by NTEU will, upon notification to the Director People &
Culture, be recognised as Accredited Union Representatives. The number of
accredited Union representatives will be limited to a number agreed to by the
University and the NTEU.

The Workplace Engagement Group will meet as agreed to discuss matters arising
from this Agreement including:
(i)

Workplace issues arising from this Agreement from time to time;

(ii)

By agreement, significant human resource policy initiatives affecting
conditions of employment; and

(iii)

Other matters as agreed.

This group will be made up of up to three (3) University appointed representatives
and up to three (3) Accredited Union Representatives.
(i)

The Union will advise the names and role of the Accredited Union
Representatives a minimum forty eight (48) hours prior to the meeting.

(ii)

The Union may request to bring more than three Accredited Union
Representatives. The University will consider the request in light of the
nature of the issue to be discussed.

Union Business
a)

The University will permit an Employee to give evidence before an industrial
tribunal during ordinary hours where the matter pertains to the University.

b)

The relevant Dean/Director will permit an Accredited Union Representative to
engage in the following during ordinary working hours:

c)

(i)

attend official NTEU meetings preliminary to negotiations or industrial
hearings, when there has been prior agreement between the Union and
the Dean/Director;

(ii)

attend negotiations and/or conferences between the NTEU and
University; and

(iii)

attend Workplace Engagement Group meetings.

Approval will be subject to operational requirements of the University and will only
be granted for the minimum necessary period provided that:
(i)

an application has been submitted by an Employee a reasonable time in
advance;

(ii)

the attendance of the Accredited Union Representative is essential; and

(iii)

the University is not liable for any expenses associated with an employee
attending union business.

d)

Special arrangements may be agreed between the Director People & Culture and
the Accredited Union Representative for unpaid leave to conduct Union business.

e)

This clause does not apply to casual Employees.
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37.4

37.5

Union Training Leave
a)

An Accredited Union Representative with twelve (12) months' continuous service
with the University will, subject to the provisions of this clause and the operational
requirements of the University, be granted up to five (5) days paid leave in any
calendar year, or ten (10) days paid leave in a two (2) year period to attend NTEU
training courses or seminars.

b)

Leave will be granted at the employee's ordinary rate of pay.

c)

Where a public holiday or rostered day off falls during the duration of the course, a
day off in lieu of that day will not be granted.

d)

An application by an employee will be submitted to the Dean/Director for approval
at least four (4) weeks before the commencement of the course, provided that the
Dean/Director may agree to a lesser period of notice.

e)

All applications for leave will be accompanied by a statement from the NTEU
indicating that the employee has been nominated for the course. The application
must provide details as to the subject, commencement date, length of course,
venue and the authority that is conducting the course.

f)

The University will not be liable for any expenses associated with an Employee’s
attendance at union training courses.

g)

Leave granted in accordance with this clause will include any reasonable travelling
time immediately before or after the course.

h)

This clause does not apply to casual Employees.

Payroll Deduction
a)

Upon the written request of an Employee, the University will deduct union
membership fees from the employee’s salary. There shall be no charge to the
Employee or the NTEU for this service. This arrangement may be terminated by
either the Employee or the NTEU by two (2) weeks written notice to the University.
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Schedule 1 – Annual Base Salary (Professional Employees)
Level

Step

1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

1

10

$45,932

$46,391

$47,355

$48,066

$48,306

20

$47,450

$47,925

$48,904

$49,637

$49,885

30

$48,972

$49,462

$50,456

$51,213

$51,469

10

$50,493

$50,998

$52,008

$52,788

$53,052

20

$51,255

$51,768

$52,785

$53,577

$53,845

30

$52,015

$52,535

$53,561

$54,364

$54,636

10

$53,030

$53,560

$54,596

$55,415

$55,692

20

$54,549

$55,094

$56,145

$56,988

$57,273

30

$56,067

$56,628

$57,694

$58,559

$58,852

40

$57,592

$58,168

$59,250

$60,138

$60,439

50

$59,113

$59,704

$60,801

$61,713

$62,022

10

$60,273

$60,876

$61,984

$62,914

$63,229

20

$62,302

$62,925

$64,054

$65,015

$65,340

30

$64,329

$64,972

$66,122

$67,114

$67,449

40

$65,605

$66,261

$67,424

$68,435

$68,777

50

$66,123

$66,784

$67,952

$68,971

$69,316

10

$66,284

$66,947

$68,116

$69,138

$69,484

20

$68,816

$69,504

$70,699

$71,760

$72,118

30

$71,349

$72,062

$73,283

$74,382

$74,754

40

$73,885

$74,624

$75,870

$77,008

$77,393

10

$75,054

$75,805

$77,063

$78,219

$78,610

20

$77,079

$77,850

$79,128

$80,315

$80,717

30

$79,109

$79,900

$81,199

$82,417

$82,829

40

$81,138

$81,949

$83,269

$84,518

$84,940

10

$82,108

$82,929

$84,258

$85,522

$85,950

20

$84,646

$85,492

$86,847

$88,150

$88,591

30

$87,178

$88,050

$89,430

$90,772

$91,226

40

$90,514

$91,419

$92,833

$94,226

$94,697

10

$94,276

$95,219

$96,671

$98,121

$98,612

20

$97,825

$98,803

$100,291

$101,796

$102,305

30

$102,389

$103,413

$104,947

$106,521

$107,054

40

$106,444

$107,508

$109,084

$110,720

$111,273

50

$107,966

$109,046

$110,636

$112,296

$112,857

2

3

4

5

6

7

8
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9

10

10

$108,749

$109,836

$111,435

$113,106

$113,672

20

$111,285

$112,398

$114,022

$115,732

$116,311

30

$113,821

$114,959

$116,609

$118,358

$118,950

10

$118,587

$119,773

$121,471

$123,293

$123,909
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Schedule 2 – Annual Base Salary (Academic Employees)
Annual Base Salary Rates for Academic Employees (excluding Casuals):

Level

Step

1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

A

1

$65,718

$66,375

$67,539

$68,552

$68,895

2

$69,410

$70,104

$71,305

$72,375

$72,737

3

$73,103

$73,834

$75,072

$76,198

$76,579

4

$76,795

$77,563

$78,839

$80,021

$80,421

5

$79,797

$80,595

$81,901

$83,129

$83,545

6

$82,796

$83,624

$84,960

$86,235

$86,666

7

$85,797

$86,655

$88,022

$89,342

$89,789

8

$88,796

$89,684

$91,081

$92,447

$92,909

1

$93,334

$94,267

$95,710

$97,146

$97,631

2

$96,800

$97,768

$99,246

$100,734

$101,238

3

$100,256

$101,259

$102,771

$104,313

$104,834

4

$103,722

$104,759

$106,307

$107,901

$108,441

5

$107,183

$108,255

$109,837

$111,485

$112,042

6

$110,650

$111,757

$113,374

$115,075

$115,650

1

$114,108

$115,249

$116,902

$118,655

$119,248

2

$117,572

$118,748

$120,435

$122,242

$122,853

3

$121,033

$122,243

$123,966

$125,825

$126,454

4

$124,496

$125,741

$127,498

$129,411

$130,058

5

$127,955

$129,235

$131,027

$132,992

$133,657

6

$131,421

$132,735

$134,563

$136,581

$137,264

1

$137,193

$138,565

$140,451

$142,557

$143,270

2

$141,808

$143,226

$145,158

$147,336

$148,072

3

$146,423

$147,887

$149,866

$152,114

$152,875

4

$151,040

$152,550

$154,576

$156,895

$157,679

1

$176,436

$178,200

$180,482

$183,190

$184,106

B

C

D

E
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Casual Academic Employees – Casual Rates (inclusive of casual loading):

Casual Academic Work Type:
Lectures:

A Casual Employee required to deliver a lecture (or equivalent delivery
through other than face to face teaching mode) of a specified duration
and relatedly provide directly associated non contact duties in the
nature of preparation, reasonably contemporaneous marking and
student consultation will be paid at a rate for each hour of lecture
delivered, according to the following table:
The hourly rate in a repeat lecture applies to a second or subsequent
delivery of substantially the same lecture in the same subject matter
within a period of 7 days, and any marking and student consultation
reasonably contemporaneous with it.
For the purposes of the Agreement the term "lecture" means any
education delivery described as a lecture in a course or unit outline, or in
an official timetable issued by the employer.
1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

$186.15

$188.02

$190.86

$193.72

$194.69

$248.21

$250.69

$254.48

$258.29

$259.58

$310.26

$313.36

$318.10

$322.87

$324.48

$124.10

$125.34

$127.24

$129.15

$129.79

Basic Lecture
(1 hour of delivery time and 2 hours of
associated working time)

Developed Lecture
(1 hour of delivery time and 3 hours of
associated working time)

Specialised Lecture
(1 hour of delivery time and 4 hours of
associated working time)

Repeat Lecture
(1 hour of delivery time and 1 hour of
associated working time)

Tutoring:

A Casual Academic Employee required to deliver or present a tutorial (or
equivalent delivery through other than face to face teaching mode) of a
specified duration and relatedly provide directly associated non contact
duties in the nature of preparation, reasonably contemporaneous
marking and student consultation, will be paid at a rate for each hour of
tutorial delivered or presented, according to the following table:
The hourly rate in a repeat tutorial applies to a second or subsequent
delivery of substantially the same tutorial in the same subject matter
within a period of 7 days, and any marking and student consultation
reasonably contemporaneous with it.
For the purposes of this Agreement, the term "tutorial" means any
education delivery described as a tutorial in a course or unit outline, or
in an official timetable issued by the employer.
1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

$133.48

$134.82

$137.13

$139.18

$139.88

Tutorial
(1 hour delivery and 2 hours associated
working time)
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Tutorial – Subject Coordination or
PHD
(1 hour delivery and 2 hours associated
working time)

$159.22

$160.82

$163.38

$165.84

$166.66

$88.99

$89.88

$91.42

$92.79

$93.25

$106.15

$107.21

$108.92

$110.56

$111.11

Repeat Tutorial
(1 hour delivery and 1 hour associated
working time)

Repeat Tutorial – Subject
Coordination or PHD
(1 hour delivery and 1 hour associated
working time)

Marking:
(Per hour)

All marking except contemporaneous marking in lecturing/tutoring will
be paid according to the following table for all time worked.
1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

Marking All

$44.49

$44.94

$45.71

$46.39

$46.63

Marking - Subject Coordination or
PHD

$53.07

$53.61

$54.46

$55.28

$55.55

$62.05

$62.67

$63.62

$64.57

$64.90

Significant Marking Marking as a supervising examiner, or
marking requiring a significant exercise of
academic judgement appropriate to and
academic at Level B status

Undergrad Clinical Nursing:
(Per hour)

A casual Academic Employee required to provide undergraduate clinical
nurse education will be paid for each hour of clinical education
delivered, together with directly associated non-contact duties in the
nature of preparation, reasonably contemporaneous marking and
student consultation, according to the following table:
*Rate applicable to performance of other duties involving full-time
subject coordination or possession of a relevant doctoral qualification.
Note: These rates are not based on any specific Level/Step from
Schedule 1. The rates above include the casual loading.
1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

$53.86

$54.40

$54.88

$55.70

$55.98

$62.11

$62.73

$63.21

$64.16

$64.48

$71.81

$72.53

$73.17

$74.27

$74.64

$82.81

$83.64

$84.28

$85.55

$85.97

Little Preparation
(1 hour of delivery and 0.5 hours
associated working time)

Little Preparation - Subject
Coordination or PHD
(1 hour of delivery and 0.5 hours
associated working time)

Normal Preparation
(1 hour of delivery and 1 hour associated
working time)

Normal Preparation - Subject
Coordination or PHD
(1 hour of delivery and 1 hour associated
working time)
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A casual Academic Employee required to perform any other required
academic activity will be paid at an hourly rate for each hour of such
(Per hour)
activity delivered as required and demonstrated to have been
performed.
This list is not intended to be
For the purposes of this clause "other required academic activity" will
exhaustive, but is provided by way include work that a person, acting as or on behalf of the employer of a
of examples and guidance.
Casual Employee, requires the employee to perform and that is
performed in accordance with any such requirement, being work of the
following nature:
Other Rates:

1 Jan 2018

31 Oct 2019

31 Oct 2020

31 Dec 2021

31 March 2022

Other Duties

$44.49

$44.94

$45.71

$46.39

$46.63

Other Duties - Subject Coordination
or PHD

$53.07

$53.61

$54.46

$55.28

$55.55

Calculation of Academic Employees Casual Rates
The Casual Academic Employee rates in this schedule are calculated from three (3) base rates calculated using the
following formulae:
The base rate applicable to lecturing or for the purposes of the higher marking rate is determined by reference to
the full-time Level B Step 2 scale, calculated as follows:
(Level B Step 2 Annual Base Salary / 52 weeks) + 25% casual loading = Casual Hourly Rate
37.5 hours
The base rate applicable to other duties involving full subject coordination or possession of a relevant Doctoral
qualification is determined by reference to the full-time Level A Step 6 scale, calculated as follows:
(Level A Step 6 Annual Base Salary / 52 weeks) + 25% casual loading = Casual Hourly Rate
37.5 hours
The base rate applicable to all other duties including tutoring rates is determined by reference to the full-time
Level A Step 2 scale, calculated as follows:
(Level A Step 2 Annual Base Salary / 52 weeks) + 25% casual loading = Casual Hourly Rate
37.5 hours
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Schedule 3 – Academic Employee Classification Descriptors
Academic Employee Classification Descriptors:
These classification descriptors exist to inform the classification of the University’s academic positions. The levels
are differentiated by level of complexity, degree of autonomy, leadership requirements of the position and level of
achievement of the academic. The responsibilities of Academic Employees may vary according to the specific
requirements of the University to meet its objectives, to different discipline requirements and/or to individual staff
development.
An academic appointed to a particular level may be assigned and may be expected to undertake, responsibilities and
functions of any level up to and including the level to which the academic is appointed or promoted. In addition, an
academic may undertake elements of the work of a higher level in order to gain experience and expertise consistent
with the requirements of the University’s promotion processes.

TEACHING OR TEACHING AND RESEARCH:
Level A
A Level A academic will work with the support and guidance from more senior academic employees and is expected
to develop their expertise in teaching and research with an increasing degree of autonomy. A Level A academic will
normally have completed four years of tertiary study or equivalent qualifications and experience and may be
required to hold a relevant higher degree.
A Level A academic will normally contribute to teaching at the institution, at a level appropriate to the skills and
experience of the employee, engage in scholarly, research and/or professional activities appropriate to their
professional discipline, and undertake administration primarily relating to their activities at the institution. The
contribution to teaching of Level A academics will be primarily at undergraduate and graduate diploma level.
Level B
A Level B academic will undertake independent teaching and research in their discipline or related area. In research
and/or teaching a Level B academic will make an independent contribution through professional practice and
expertise, and co-ordinate and/or lead the activities of other employees as appropriate to the discipline.
A Level B academic will normally contribute to teaching at undergraduate, honours and postgraduate level; engage
in independent scholarship and/or research and/or professional activities appropriate to their profession or
discipline. They will normally undertake administration primarily relating to their activities at the institution and may
be required to perform the full academic responsibilities of and related administration for the co-ordination of an
award program of the University.
Level C
A Level C academic will make a significant contribution to the discipline at the national level. In research and/or
scholarship and/or teaching they will make original contributions, which expand knowledge or practice in their
discipline.
A Level C academic will normally make a significant contribution to research and/or scholarship and/or teaching and
administration activities of an organisational unit or an interdisciplinary area at undergraduate, honours and
postgraduate level. They will normally play a major role or provide a significant degree of leadership in scholarly,
research and/or professional activities relevant to the profession, discipline and/or community and may be required
to perform the full academic responsibilities of and related administration for the co-ordination of a large award
program or a number of smaller award programs of the University.
Level D
A Level D academic will normally make an outstanding contribution to the research and/or scholarship and/or
teaching and administration activities of an organisational unit, including a large organisational unit, or
interdisciplinary area.
A Level D academic will make an outstanding contribution to the governance and collegial life inside and outside of
the institution and will have attained recognition at a national or international level in their discipline. They will make
original and innovative contributions to the advancement of scholarship, research and teaching in their discipline.
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Level E
A Level E academic will provide leadership and foster excellence in research, teaching and policy development in the
academic discipline within the University and within the community, professional, commercial or industrial sectors.
A Level E academic will have attained recognition as an eminent authority in their discipline, will have achieved
distinction at the national level and may be required to have achieved distinction at the international level. A Level
E academic will make original, innovative and distinguished contributions to scholarship, researching and teaching
in their discipline. They will make a commensurate contribution to the work of the University.

RESEARCH ACADEMIC STAFF (inclusive of creative disciplines):
Level A
A Level A research academic will typically conduct research/scholarly activities under limited supervision either
independently or as a member of a team, and will normally hold a relevant higher degree.
A Level A research academic will normally work under the supervision of academic employees at Level B or above,
with an increasing degree of autonomy as a research academic gains skills and experience. A Level A research
academic may undertake limited teaching, may supervise at undergraduate levels, and may publish the results of
the research conducted as sole author or in collaboration. They will undertake administration primarily relating to
their activities at the University.
Level B
A Level B research academic will normally have experience in research or scholarly activities, which have resulted in
publications in, refereed journals or other demonstrated scholarly activities.
A Level B research academic will carry out independent and/or team research. A Level B research academic may
supervise postgraduate research students or projects and be involved in research training.
Level C
A Level C research academic will make independent and original contributions to research, which has a significant
impact on their field of expertise.
The work of the research academic will be acknowledged at a national level as being influential in expanding the
knowledge of their discipline. This standing will normally be demonstrated by a strong record of published work or
other demonstrated scholarly activities.
A Level C research academic will provide leadership in research, including research training and supervision.
Level D
A Level D research academic will make major original and innovative contributions to their field of study or research,
which are recognised as outstanding nationally or internationally.
A Level D research academic will play an outstanding role within their institution, discipline and/or profession in
fostering the research activities of others, and in research training.
Level E
A Level E research academic will typically have achieved international recognition through original, innovative and
distinguished contributions to their field of research, which is demonstrated by sustained and distinguished
performance.
A Level E research academic will provide leadership in their field of research, within the University, discipline and/or
profession and within the scholarly and/or general community. They will foster excellence in research, research
policy and research training.
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Schedule 4 – Professional Employee Classification Descriptors
Definition 1: Supervision
Close supervision:

Clear and detailed instructions are provided. Tasks are covered by
standard procedures. Deviation from procedures or unfamiliar
situations are referred to higher levels. Work is regularly checked.

Routine supervision:

Direction is provided on the tasks to be undertaken with some latitude
to rearrange sequences and discriminate between established
methods. Guidance in the approach to standard circumstances is
provided in procedures, guidance on the approach to non-standard
circumstances is provided by a supervisor. Checking is selective rather
than constant.

General direction:

Direction is provided on the assignments to be undertaken, with the
occupant determining the appropriate use of established methods,
tasks and sequences. There is some scope to determine an approach in
the absence of established procedures or detailed instructions, but
guidance is readily available. Performance is checked by assignment
completion.

Broad direction:

Direction is provided in terms of objectives which may require the
planning of staff, time and material resources for their completion.
Limited detailed guidance will be available and the development or
modification of procedures by the Employee may be required.
Performance will be measured against objectives.

Definition 2: Qualifications
Year 12:

Completion of Year 12 of secondary school.

Trade certificate:

Completion of an apprenticeship, normally of four years duration, or
equivalent recognition.

Post-trade certificate:

A course of study over and above a trade certificate and less than an
advanced certificate.

Advanced certificate:

A two year part time post-Year 12 or post-trade certificate course, or a
four year part time course for those who have completed Year 10 only
of secondary school.

Certificate:

A two year full time or four year part time course, without a Year 12
prerequisite.

Associate diploma:

A two year full time or four year part time course with a Year 12
prerequisite.

Degree:

A recognised degree from a tertiary institution, often completed in
three or four years, and sometimes combined with a one year diploma.

Postgraduate degree:

A recognised postgraduate degree, over and above a degree as defined
above.
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The above definitions also include equivalent recognised overseas qualifications.
Definition 3: Classification dimensions
Training level:
The type and duration of training which the duties of the classification
level typically require for effective performance. Training is the process of
acquiring skills and knowledge through formal education, on the job
instruction or exposure to procedures.
Occupational equivalent:

Occupations typically falling within each proposed classification level.

Task level:

The type, complexity and responsibility of tasks typically performed by
staff within each proposed classification level.

Organisational:

The level of knowledge and awareness of the organisation, its structure
and functions that would be expected of staff at each proposed
classification level, and the purposes to which that organisation
knowledge may be put.

Judgement, independence and
problem solving:

Judgement is the ability to make sound decisions, recognising
consequences of decisions taken or actions performed. Independence is
the extent to which an Employee is able (or allowed) to work effectively
without supervision or direction. Problem solving is the process of
defining or selecting the appropriate course of action where alternative
courses of action are available.
This dimension looks at how much of each of these three qualities applies
at each proposed classification level.

Typical activities:

Activities typically undertaken by staff in different occupations at each of
the proposed classification levels.

HIGHER EDUCATION WORKER LEVEL 1
Indicative relativity to base trade 88 - 92%
Indicative NTB competency level 1
Training level or qualifications

Employees at the base of this level would not be required to have formal
qualifications or work experience upon engagement.
Employees engaged at the base of this level will be provided with
structured on the job training in addition to up to 38 hours of induction to
the higher education industry which shall provide information on the
higher education institution, conditions of employment, training to be
made available and consequent career path opportunities, physical layout
of the institution/work areas, introduction to fellow workers and
supervisors, work and documentation procedures, occupational health and
safety, equal employment opportunity practices and extended basic
literacy and numeracy skills training where required/necessary to enable
career path progression.

Occupational equivalent

Cleaner, labourer, trainee for level 2 duties.

Level of supervision

Close supervision or, in the case of more experienced staff working alone,
routine supervision.
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Task level

Straightforward manual duties, or elements of level 2 duties under close
supervision and structured on the job training.
Some knowledge of materials, eg. cleaning chemicals and hand tools, may
be required.
Established procedures exist.

Organisational knowledge

May provide straightforward information to others on building or service
locations.

Judgement, independence and
problem solving

Resolve problems where alternatives for the job holder are limited and the
required action is clear or can be readily referred to higher levels.

Typical activities

Perform a range of industrial cleaning tasks, move furniture, assist trades
personnel with manual duties.

HIGHER EDUCATION WORKER LEVEL 2
Indicative relativity to base trade 95 - 100%
Indicative NTB competency level 2
Training level or qualifications

Persons employed at Level 2 shall typically perform duties at a skill level
which assumes and requires knowledge, training or experience relevant to
the duties to be performed, or completion of Year 12 without work
experience or an equivalent combination of experience and training.

Occupational equivalent

Clerk, security patrol officer

Level of supervision

Routine supervision of straightforward tasks; close supervision of more
complex tasks (see below).

Task level

Perform a range of straightforward tasks where procedures are clearly
established. May on occasion perform more complex tasks.

Organisational knowledge

Following training, may provide general information/advice and assistance
to members of the public, students and other staff which is based on a
broad knowledge of the Employee's work area/responsibility, including
knowledge of the functions carried out and the location and availability of
particular personnel and services.

Judgement, independence and
problem solving

Solve relatively simple problems with reference to established techniques
and practices. Will sometimes choose between a range of straightforward
alternatives.
An Employee at this level will be expected to perform a combination of
various routine tasks where the daily work routine will allow the latitude to
rearrange some work sequences, provided the prearranged work priorities
are achieved.

Typical activities

Clerical positions at this level may include duties involving the inward and
outward movement of mail; keeping, copying, maintaining and retrieving
records; straightforward data entry and retrieval.
Security officers may be involved in a range of patrol duties, including
responding to alarms, following emergency procedures and preparing
incident reports.
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HIGHER EDUCATION WORKER LEVEL 3
Indicative relativity to base trade 100 - 115%
Indicative NTB competency levels 3 - 4
Training level or qualifications

Persons employed at Level 3 shall typically perform duties at a skill level
which assumes and requires knowledge or training in
clerical/administrative, trades or technical functions equivalent to:
 completion of a trades certificate; or
 completion of Year 12, with relevant work experience; or
 equivalent relevant experience or combination of relevant
experience and education/training
Persons advancing through this level may typically perform duties which
require further on the job training or knowledge and training equivalent to
progress toward completion of an advanced certificate or associate
diploma.

Occupational equivalent

Tradesperson, technical assistant/technical trainee, clerical/secretarial.

Level of supervision

In technical positions, routine supervision, moving to general direction with
experience. In other positions, general direction. This is the first level where
supervision of other staff may be required.

Task level

Some complexity. Apply body of knowledge equivalent to trade certificate,
including diagnostic skills and assessment of the best approach to a given
task.

Organisational knowledge

Perform tasks/assignments which require knowledge of the work area
processes and an understanding of how they interact with other related
areas and processes.

Judgement Independence and
problem solving

Exercise judgement on work methods and task sequence within specified
timelines and standard practices and procedures.

Typical activities

In trades positions, apply the skills taught in a trade certificate, including
performance of a range of construction, maintenance and repair tasks,
using precision hand and power tools and equipment. In some cases this
will involve familiarity with the work of other trades or require further
training.
In technical assistant positions, assist a technical officer in operating a
laboratory, including ordering supplies
 assist in setting up routine experiments
 monitor experiments for report to a technical officer
 assist with the preparation of specimens
 assist with the feeding and care of animals
Staff would be expected to perform a greater range and complexity of tasks
as they progressed through the level and obtained further training.
In clerical positions, perform a range of clerical support tasks including:
 standard use of word processing package (including store and
retrieve documents, key and lay out correspondence and reports,
merge, move and copy, use of columns, tables and basic graphics)
or an established spreadsheet or database application
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provide general clerical support to staff within a faculty, including
word processing, setting up meetings, answering straightforward
inquiries and directing others to the appropriate personnel
process accounts for payment.

HIGHER EDUCATION WORKER LEVEL 4
Indicative relativity to base trade 115 - 125%
Indicative NTB competency level 5 (lower range)
Training level or qualifications

Persons employed at Level 4 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to:
 completion of an associate diploma level qualification with
relevant work related experience or a certificate level qualification
with post-certificate relevant work experience;
 completion of a post-trades certificate or advance certificate and
extensive relevant experience and on the job training; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Technical officer or technician, clerical/secretarial above Level 3, advanced
tradesperson.

Level of supervision

In technical positions, routine supervision to general direction depending
upon experience and the complexity of the tasks. In other positions,
general direction.
May supervise or co-ordinate others to achieve objectives, including liaison
with staff at higher levels. May undertake stand alone work.

Task level

May undertake limited creative, planning or design functions; apply skills to
a varied range of different tasks.

Organisational knowledge

Perform tasks/assignments which require proficiency in the work area's
rules, regulations, processes and techniques, and how they interact with
other related functions.

Judgement, independence and
problem solving

In trades positions, extensive diagnostic skills. In technical positions, apply
theoretical knowledge and techniques to a range of procedures and tasks.
In clerical/secretarial positions, provide factual advice which requires
proficiency in the work area's rules and regulations, procedures requiring
expertise in a specialist area or broad knowledge of a range of personnel
and functions.

Typical activities

In trades positions,
 work on complex engineering or interconnected electrical circuits
 exercise high precision trades skills using various materials and/or
specialised techniques.
In technical positions,
 develop new equipment to criteria developed and specified by
others
 under routine direction, assist in the conduct of major experiments
and research programs and/or in setting up complex or unusual
equipment for a range of experiments and demonstrations
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demonstrate the use of equipment and prepare reports of a
technical nature as directed.

In library technician positions,
 undertake copy cataloguing
 use a range of bibliographic databases
 undertake acquisitions
 respond to reference inquiries.
In clerical/secretarial positions,
 may undertake a full range of word processing functions, including
mathematical formulae and symbols manipulation of text and
layout in desktop publishing software and use of a range of word
processing packages if required
 be responsible for providing a full range of secretarial services in a
faculty
 plan and set up spreadsheets or data base applications
 provide advice to students on enrolment procedures and
requirements
 administer enrolment and course progression records.

HIGHER EDUCATION WORKER LEVEL 5
Indicative relativity to base trade 125 - 145%
Indicative NTB competency levels 5 (upper range) - 6 (Lower range)
Training level or qualifications

Persons employed at Level 5 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to;
 completion of a degree without subsequent relevant work
experience; or
 completion of an associates diploma and a least 2 years
subsequent relevant work experience; or
 completion of a post-trades certificate or advanced certificate and
extensive relevant experience as a technician; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Graduate (ie degree) or professional, without subsequent work experience
on entry (including inexperienced computer systems officer); administrator
with responsibility for advice and determinations; experienced technical
officer.

Level of supervision

In professional positions, routine supervision to general direction,
depending on tasks involved and experience. In technical positions, general
direction and may supervise other staff.

Task level

Apply body of broad technical knowledge and experience at a more
advanced level am Level 4, including the development of areas of specialist
expertise. In professional positions, apply theoretical knowledge, at degree
level, in a straightforward way. In administrative positions, provide
interpretation, advice and decisions on rules and entitlements.

Organisational knowledge

Perform tasks/assignments which require proficiency in the work area's
rules, regulations, processes and techniques, and how they interact with
other related functions.
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Judgement, Independence and
problem solving

In professional positions, solve problems through the standard application
of theoretical principles and techniques at degree level. In technical
positions, apply standard technical training and experience to solve
problems. In administrative positions, may apply expertise in a particular
set of rides or regulations to make decisions, or be responsible for
co-ordinating a team to provide an administrative service.

Typical activities

In technical positions,
 develop new equipment to general specifications
 under general direction, assist in the conduct of major
experiments and research programs and/or in setting up complex
or unusual equipment for a range of experiments and
demonstrations
 under broad direction, set up, monitor and demonstrate standard
experiments and equipment use
 prepare reports of a technical nature.
In library technician positions, perform at a higher level than Level 4,
including assist with reader education programs and more complex
bibliographic and acquisition services
Operate a discrete unit within a library which may involve significant
supervision or be the senior staff member in an outposted service.
In administrative positions, responsible for the explanation and
administration of an administrative function, eg. HECS advice, records,
determinations and payments, a centralised enrolment function, the
organisation and administration of exams at a small campus.
In professional positions and under professional supervision,
 work as part of a research team in a support role
 provide a range of library services including bibliographic
assistance, regional cataloguing and reader education in library
and reference services
 provide counselling services.

HIGHER EDUCATION WORKER LEVEL 6
Indicative relativity to base trade 145 - 160%
Indicative NTB competency level 6
Training level or qualifications

Persons employed at a Level 6 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to:
 a degree with subsequent relevant experience; or
 extensive experience and specialist expertise or broad knowledge
in technical or administrative fields; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Graduate or professional with subsequent relevant work experience
(including a computer systems officer with some experience); line manager;
experienced technical specialist and/or technical supervisor.

Level of supervision

In professional positions, general direction; in other positions, broad
direction. May have extensive supervisory and line management
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responsibility for technical, clerical, administrative and other nonprofessional staff.
Task level

Perform work assignments guided by policy, precedent, professional
standards and managerial or technical expertise. Employees would have
the latitude to develop or redefine procedure and interpret policy so long
as other work areas are not affected. In technical and administrative areas,
have a depth or breadth of expertise developed through extensive relevant
experience and application.

Organisational knowledge

Perform tasks/assignments which require proficiency in the work area's
existing rules, regulations, processes and techniques and how they interact
with other related functions, and to adapt those procedures and
techniques as required to achieve objectives without impacting on other
areas.

Judgement, Independence and
problem solving

Discretion to innovate within own function and take responsibility for
outcomes; design, develop and test complex equipment, systems and
procedures; undertake planning involving resources use and develop
proposals for resource allocation; exercise high level diagnostic skills of
sophisticated equipment or systems; analyse and report on data and
experiments.

Typical activities

In technical positions, manage a teaching or research laboratory or a field
station
 provide highly specialised technical services
 set up complex experiments
 design and construct complex or unusual equipment to general
specifications
 assist honours and postgraduate students with their laboratory
requirements
 install, repair, provide and demonstrate computer services in
laboratories.
In administrative positions,
 provide financial, policy and planning advice
 service a range of administrative and academic committees,
including preparation of agendas, papers, minutes and
correspondence
 monitor expenditure against budget in a school or small faculty.
In professional positions,
 work as part of a research team
 provide a range of library services, including bibliographic
assistance, original cataloguing and
 reader education in library and reference services
 provide counselling services
 undertake a range of computer programming tasks
 provide documentation and assistance to computer users
 analyse less complex user and system requirements.

HIGHER EDUCATION WORKER LEVEL 7
Indicative relativity to base trade 160 – 180%
Indicative NTB competency level 7
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Training level or qualifications

Persons employed at Level 7 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to:
 a degree with at least 4 years subsequent relevant experience; or
 extensive experience and management expertise in technical or
administrative fields; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Senior librarian, technical manager, senior professional or scientific officer,
senior administrator in a small less complex faculty.

Level of supervision

Broad direction. May manage administrative, technical and/or professional
staff.

Task level

Independently relate existing policy to work assignments or rethink the
way a specific body of knowledge is applied in order to solve problems. In
professional or technical positions, may be a recognised authority in a
specialised area.

Organisational knowledge

Detailed knowledge of academic and administrative policies and the
interrelationships between a range of policies and activities.

Judgement, independence and
problem solving

Independently relate existing policy to work assignments, rethinking the
way a specific body of knowledge is applied in order to solve problems,
adapt procedures to fit policy prescriptions or use theoretical principles in
modifying and adapting techniques. This may involve stand alone work or
the supervision of others in order to achieve objectives. It may also involve
the interpretation of policy which has an impact beyond the immediate
work area.

Typical activities

In a library, combine specialist expertise and responsibility for managing a
library function; in student services the training and supervision of other
professional staff combined with policy development responsibilities which
may include research and publication; in technical manager positions, the
management of teaching and research facilities for a department or
school; in research positions, acknowledged expertise in a specialised area
or a combination of technical management and specialist research. In
administrative positions, provide less senior administrative support to
relatively small and less complex faculties or equivalent.

HIGHER EDUCATION WORKER LEVEL 8
Indicative relativity to base trade 180 - 210%
Indicative NTB competency level 7
Training level or qualifications

Persons employed at Level 8 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to:
 postgraduate qualifications or progress towards postgraduate
qualifications and extensive relevant experience; or
 extensive experience and management expertise; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Researcher of national standing; manager; senior school or faculty
administrator.
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Level of supervision

Broad direction. May manage other administrative, technical and/or
professional staff.

Task level

Work at this level is likely to require the development of new ways using as
specific body of knowledge which applies to work assignments, or may
involve the integration of other specific bodies on knowledge.

Organisational knowledge

The Employee would be expected to make policy recommendations to
others and to implement programs involving major change which may
impact on other areas of the institution's operations.

Judgement, independence and
problem solving

Responsible for program development and implementation. Provide
strategic support and advice to schools or faculties requiring integration of
a range of university policies and external requirements, and an ability to
achieve objectives operating within complex organisation structures.

Typical activities

Assist in the management of a large functional unit with a diverse or
complex set of functions and significant resources; manage a function or
development and implementation of a policy requiring a high degree of
knowledge and sensitivity; manage a small and specialised unit where
significant innovation, initiative and/or judgement are required; provide
senior administrative support to schools and faculties of medium
complexity, taking into account the size, budget, course structure, external
activities and management practices within the faculty or equivalent unit.

HIGHER EDUCATION WORKER LEVEL 9
Indicative relativity to base trade 210 - 222.5%
Indicative NTB competency level 8
Training level or qualifications

Persons employed at Level 9 shall typically perform duties at a skill level
which assumes and requires knowledge or training equivalent to:
 postgraduate qualifications and extensive relevant experience; or
 extensive management experience and proven management
expertise; or
 an equivalent combination of relevant experience and/or
education/training.

Occupational equivalent

Researcher of national or international standing; manager; senior school or
faculty administrator.

Level of supervision

Broad direction. Will manage other administrative, technical and/or
professional staff.

Task level

Demonstrated capacity to conceptualise, develop and review major
professional, management or administrative policies at the corporate level.
Significant high level creative, planning and management functions.
Responsibility for significant resources.

Organisational knowledge

Conceptualise, develop and review major policies, objectives and strategies
involving high level liaison with internal and external client areas.
Responsible for programs involving major change which may impact on
other areas of the institution's operations.

Judgement, independence and
problem solving

Responsible for program development and implementation. Provide
strategic support and advice to schools or faculties requiring integration of
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a range of internal and external policies and demands, and an ability to
achieve objectives operating within organisation structures.
Typical activities

Assist in the management of a large functional unit with a diverse or
complex set of functions and significant resources; manage a function or
development and implementation of a policy requiring a high degree of
knowledge and sensitivity and the integration of internal and external
requirements; manage a small and specialised unit where significant
innovation, initiative and/or judgement are required; provide senior
administrative support to the more complex schools and faculties, taking
into account the size, budget, course structure, external activities and
management practices within faculty or equivalent unit.

HIGHER EDUCATION WORKER LEVEL 10
Indicative relativity to base trade 225% and above
Indicative NTB competency level 8
Training level or qualifications

Persons employed at or above this Level shall typically perform duties at a
skill level which assumes and requires knowledge or training equivalent to:
 proven expertise in the management of significant human and
material resources; in addition to, in some areas,
 postgraduate program, research or administrative manager

Occupational equivalent

Senior program, research or administrative manager.

Level of supervision

Broad direction. Will manage other administrative, technical and/or
professional staff.

Task level

Complex, significant and high level creative planning, program and
managerial functions with clear accountability for program performance.
Comprehensive knowledge of related programs. Generate and use a high
level of theoretical and applied knowledge.

Organisational knowledge

Bring a multi perspective understanding to the development, carriage,
marketing and implementation of new policies; devise new ways of
adapting the organisations strategies to new, including externally
generated, demands.

Judgement, independence and
problem solving

Be fully responsible for the achievement of significant organisational
objectives and programs.

Typical activities

Manage a large functional unit with a diverse or complex set of functions
and significant resources; manage a more complex function or unit where
significant innovation, initiative and/or judgement are required; provide
senior administrative support to the most complex schools and faculties in
large institutions, involving complex course structures, significant staff and
financial resources, outside activities and extensive devolution of
administrative, policy and financial management responsibilities to this
position.
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